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1 Introduction  
 

1.1 Brookbanks is commissioned by Hallam Land Management to provide a sustainability appraisal for the land 
situated to the north and south of South Street, Whitstable, Kent, known as Brooklands Farm (referred to as 
‘the Site’ in this report) which is being promoted through the emerging Canterbury Local Plan for a 
residential-led development. 

1.2 Previously, Brookbanks completed several preliminary highway network reviews which considered the 
potential impact within the local road network. This was carried out in conjunction with Kent County Council 
and utilised the area wide traffic model. This demonstrated that the development could be delivered and 
would support local highway interventions. The highway interventions include the provision of east facing slip 
roads to connect with Chestfield Road, from the A299. A preliminary design for the slip roads arrangement 
has been completed and agreed in principle with KCC.  

1.3 For sustainable development to be delivered, it is crucial to consider all modes of travel. This assessment 
considers the opportunities for the future residents to walk, cycle and use public transport. The purpose of 
this report is to highlight the sustainable credentials of the site and to provide a qualitative review of the 
options available for further improvement opportunities. This will add to the evidence-base related to the 
site and provide continual support for the emerging local plan. 

1.4 This appraisal considers the following: 

• Review of the existing walking, cycling and public transport networks  

• Review of the existing facilities within Whitstable to identify key desire lines. 

• Consideration for future connections between the site and Whitstable to improve pedestrian links. 

• Consideration for future connections between the site and Whitstable to improve cycling links. 

• Consideration for future connections to improve public transport connectivity.  

• Delivering of facilitates to support internalisation. 

• Identifying how a sustainable site will support modal shift towards environmentally friendly modes of 
travel.  
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2 Background 

Site Location and Access 

2.1 The development site is located north and south of South Street, Whitstable extending across an area of 78 
hectares. 

2.2 The site has highway frontage to South Street in the south, Chestfield Road in the west and Rayham Road/ 
Lismore Road to the north. Longtye Wood passes through the site north to south. The site can be accessed 
from numerous locations, including the PRoW route that crosses the site.  

2.3 The extent of the site is indicated in Figure 2-1 below. 

 

 

Figure 2-1: Development Site 

Current Travel Patterns 

2.4 The development site is situated within the Census Middle Super Output Area (MSOA) Canterbury 005. 

2.5 To understand the travel patterns of the future residents, the mode share, extracted from Table QS702EW / 
TS061 from the Nomis website, for the identified MSOA will be presented, as indicated in Table 2-1. This will 

Crab & 
Winkle 
Way 
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present mode share information for 2011 and 2021.  

2.6 Travel restrictions brought in due to the COVID-19 pandemic were active during the 2021 census which had 
an impact on the percentage of employees working from home. Therefore, the mode share information 
shown in Table 2-1 presents two scenarios, in which working from home has been excluded from the second 
scenario. 

 Includes Working from Home Excludes Working from Home 
 

Method 2011 2021 2011 2021 

Work mainly at or from home 13% 34%   

Underground, metro, light rail, 
tram 

0% 0% 0% 0% 

Train 6% 2% 7% 3% 

Bus, minibus or coach 2% 2% 3% 3% 

Taxi 0% 0% 0% 0% 

Motorcycle, scooter or moped 1% 0% 1% 0% 

Driving a car or van 66% 51% 75% 78% 

Passenger in a car or van 4% 3% 5% 5% 

Bicycle 2% 2% 2% 2% 

On foot 6% 5% 7% 8% 

Other method of travel to work 0% 1% 0% 1% 

Total 100% 100% 100% 100% 

Table 2-1: Modal split by 2011 & 2021 Census 

2.7 It is noted that the number of people working from home increases significantly between 2011 and 2021. 
This is not unexpected due to the travel restrictions put into place during the COVID-19 pandemic. Following 
the exclusion of those people working from home, the mode choice for travelling to work are largely similar 
between 2011 and 2021. Notable difference is a decrease in people travelling to work via train, this suggests 
that there is a latent demand which a sustainable strategy could target. 

2.8 This suggests that as people return to normal working practises, as identified within the 2011 statistics, the 
2011 mode share is likely to be representative of the future travel habits. 

2.9 The 2011 data (excluding working from home) shows that 19% of residents will travel by non-car modes to 
their place of work.  

Workplace Destinations 

2.10 To understand why residents travel by the modes that they do, key workplace destinations has been 
extracted from the 2011 Workplace Census Destination data for the MSOA area, these are summarised in 
Table 2-2 below. 

Workplace Location %  

Canterbury 66% 

Swale 7% 

London 5% 

Thanet 5% 



 

  4 
 

Brooklands Farm, Whitstable Accessibility Review 

Medway 4% 

Ashford 3% 

Dover 3% 

Maidstone 3% 

Shepway 2% 

Tonbridge & Malling 1% 

Dartford 1% 

Table 2-2: Workplace Destinations (All Modes) 

2.11 Table 2-2 shows that 66% of residents work within the Canterbury district, the district includes Canterbury, 
Whitstable, and Herne Bay as key workplace destinations. Table 2-3 below provides a break down the main 
areas within the Canterbury District and the mode by which they travel. 

% Location 

Mode 

Train Bus Taxi Motorcycle 

Car (inc. 
Passenger) 

Walk Cycle  

45% Whitstable 1% 3% 0% 1% 70% 20% 5% 

27% Central Canterbury 0% 9% 0% 1% 85% 2% 3% 

15% Herne Bay 0% 3% 0% 1% 80% 10% 6% 

12% Outer Canterbury 0% 7% 0% 1% 88% 2% 2% 

Table 2-3: Workplace Destinations within Canterbury district by mode 

2.12 The above table shows that most residents that live in the Whitstable also work in Whitstable (45%) with 
Central Canterbury being the next key destination (27%). Those that work in Whitstable 29% travel by modes 
other than the private car, those that travel to Herne Bay for work, 20% will use non-car modes and those 
working in Canterbury travel by non-car modes reduces to 15/12%. It is evident that where accessibility by 
non-car modes is achievable, residents will use alternative modes to the private car.  

Summary 

2.13 The site is located on the edge of the existing urban area of Whitstable with good opportunities for 
connecting to the existing footway and cycling network. The existing residents within this part of Whitstable 
81% travel to work by car/ Motorcycle and 19% by walking/cycling/ PT (2011 Census). In reviewing where 
residents work, 66% work within the Canterbury District of which 30% work in Whitstable, 17% within 
Canterbury central, 10% within Herne Bay and the remaining 9% within the outer areas of Canterbury. 

2.14 Given the high number of residents living and working within Whitstable, there is the opportunity to 
encourage new residents to use more sustainable modes and increase the proportion of walking/cycling or 
PT as their main mode of transport.  
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3 Site Accessibility 

Introduction 

3.1 This section assesses the developments’ location and accessibility to all non-car modes and the proximity of 
the site to local facilities, schools, shops and health care etc.  

3.2 Section 2 considered the modes by which residents travel to their place of work, however over a typical day 
residents make many other trips. A review of the National Travel Survey (NTS) data Table NTS0504b identifies 
the typical trips made by residents living in England in 2022 over a typical week by purpose, the results of 
which are summarised in Table 3-1 below. 

Trip Purpose Monday - Friday Saturday Sunday 

Commuting/ business 28% 13% 13% 

Education/ Escort 
Education 

26% 11% 8% 

Shopping 16% 26% 21% 

Visiting Friends 10% 21% 24% 

Sport/ Entertainment 7% 10% 8% 

Holiday 3% 8% 10% 

Other including just 
walking 

10% 11% 16% 

 100% 100% 100% 

Table 3-1: Trip Purpose by day of the week 

3.3 Table 3-1 shows that Monday – Friday 54% of trips are associated with Working and Education although 46% 
are associated with other trips such as shopping and visiting friends. On the weekend, trips associated with 
work and education are circa 20% with the rest being other trips associated with shopping, visiting and 
recreational type activities. Therefore, whilst the emphasis is work and education related trips as these are 
the predominate movements in the peak hours, overall, throughout the day the trips associated with 
shopping and leisure activities also need to be considered in an aim to reduce the daily movements of 
vehicles from a site. To do this a detailed review of access to local facilities has been carried out. 

Local Amenities 

3.4 Below are the distances to key local facilities & amenities from the development site together with maps 
highlighting the distances from each facility. The distances identified in the tables are taken from Google 
Maps route planner which considers the best routes and local topography and taken from the edge of the 
site. To the centre of the site would be an additional 400m (+5mins walk time). 

3.5 In terms of accessibility, LTN 1/20 states in para 2.2.2 

‘Two out of every three personal trips are less than five miles in length (8km)- an achievable distance to cycle 
for most people, with many shorter journeys also suitable for walking. For Schoolchildren the opportunities are 
even greater: three quarters of children live within a 15-minute cycle ride of a secondary school, while more 
than 90% live within a 15-minute walk of a primary school.’ 
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Manual for Streets states in para 4.4.1 

‘Walkable neighbourhoods are typically characterised by having a range of facilities within 10 minutes (up to 
about 800m) walking distance of residential areas which residents may access comfortably on foot. However, 
this is not an upper limit and PPS13 states that walking offers the greatest potential to replace short car trips, 
particularly those under 2 km. MfS encourages a reduction in the need to travel by car through the creation of 
mixed-use neighbourhoods with interconnected street patterns, where daily needs are within walking distance 
of most residents.’ 

3.6 Typically, a 2km walking distance takes approximately 25mins (80m per min), therefore based on the above, 
facilities that are within a 25min walking or cycling distance are considered to be within a reasonable distance 
to be able to be accessed by new residents. 

Education 

3.7 Table 3-2 below identifies the location and distance of the nearest Secondary School and Primary Schools to 
the site by walking and cycling. Figure 3-1 below shows the 800m catchments (10min walk) of existing 
primary schools including the proposed primary school on the site and 1600m catchment (20min walk) for 
the Secondary Schools.  

Local amenity Location Distance (m) 
Walking 

time 
Cycling time 

Education      

The Whitstable Secondary 
School & 6th Form & Day Nursery 

Bellevue Road 1.0Km (from South Street) 15min 4min 

St. Marys Catholic Primary 
School 

Northwood Road 2.0Km (South St) 27min 6min 

Swalecliffe Community Primary 
School 

Bridgefield Road 
2.1Km (Rayham Road/ 
Lismore Road) 

28min 8min 

Whitstable Junior & Infant 
School 

Oxford Street 2.1Km (South Street) 30min 10min 

Table 3-2: Local education facilities & distance 

 

Figure 3-1: Catchments of existing & proposed education facilities within Whitstable 
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3.8 Figure 3-1 shows that in terms of walking, a new Primary School on the site will be within a 10min walk for all 
new residents. The existing Secondary School will be within a 20min-25min walk of the site or within a 6-7min 
cycle which will ensure that the site meets the standard distances identified in LTN1/20 and therefore able to 
encourage the use of non-car modes for education type trips. 

3.9 The provision of the new Primary School will not only facilitate new residents on the site but will also benefit 
existing residents who are currently located more than a 10min walk from the existing Primary Schools which 
are primarily located to the north of Thanet Way. The new school will therefore assist in reducing car trips 
associated with peak hour school journeys from both new and existing residents. 

Health & Retail 

3.10 Table 3-3 below identifies the location of the key Health and retail facilities that are within a reasonable 
walking or cycling distance from the site and Figure 3-2 below identifies the 800m catchment for the various 
health and retail facilities including the proposed local centre within the site. 

Local amenity Location Distance (m) 
Walking 

time 
Cycling 

time 

Health     

Chestfield Medical Centre Reeves Way 
1.8Km  
(From Rayham Rd) 

23min 5min 

Chestfield Dental Practice Chestfield Road 
1.4Km  
(From Chestfield Rd) 

18min 4min 

Whitstable & Tankerton 
Hospital 

Northwood Road 
1.5Km (From Rayham Road/ 
Lismore Road) 

20min 6min 

Food stores     

Tesco Food Store inc. 
Pharmacy & Opticians 

Millstrood Road 450m  
(From South St) 

7min 2min 

Sainsbury’s Food Store Reeves Way 1.6km (From Rayham Rd) 22min 5min 

Other Facilities     

Whitstable Post Office Cromwell road 1.8Km (From Rayham Rd) 24min 8min 

Swalecliffe Post Office  Herne Bay Road 
1.9Km (From Chestfield Rd) 
2.1Km (From Rayham Rd) 

26min 
 

29min 

6min 
 

7min 

Whitstable High Street High Street 2.2Km (From South St) 30min 9 min 

Harbour Market – 
Whitstable 

Harbour Street 
2.6Km (From Rayham Rd/ 
South St) 

34min 9min 

Table 3-3: Local Health and Facilities & distance 
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Figure 3-2: 800m catchment of existing health and food store facilities 

3.11 The above shows that whilst the local health facilities are beyond a 10min walk of the site, they are within 
the 2km walking distance and well within an acceptable cycling distance of the site. In terms of food stores, 
the site is within an easy walking/cycling distance of the Tesco store and will benefit from on-site local 
facilities which will be within a 10min walk for new residents, and a short distance from existing residents. 

Public Transport 

3.12 Table 3-4 below identifies the location of the local bus and train services to the site and the distance and time 
taken to travel by foot or by cycle. 

Local amenity Location Distance (m) 
Walking 

time 
Cycling 

time 

Public Transport     

Whitstable Train Station Old Bridge Road 
1.7Km  
(From South Street) 

22min 6min 

Chestfield & Swalecliffe Train 
Station 

Herne Bay Road 
2.1Km (From Rayham 
Road/ Chestfield Road) 

28min 7min 

Bus Stops (5,914,915, 916) 
Grasmere Road/ 
Clover Rise 

210m (From Rayham 
Road) 

3min 1min 

Bus Stops (5,916) Millstrood Road 280m (From South Street) 4min 2min 

Bus Stops (5,914,915, 916,917) Chestfield Road 
400m (From Chestfield 
Road) 

5min 1min 

Table 3-4: Local Public Transport Facilities and distances 

3.13 The nearest bus route to the site is Route No.5, Figure 3-3 below identifies the location of the bus stops 
served by Route No.5 within the local area and the catchment from each stop that is within a 5min walk / 
400m. Figure 3-3 also shows other existing bus stops served by other routes including The Triangle and the 
proposed Park and Ride facility on Thanet Way. The distances from the local train stations are shown as 
1600m (20min walk). 
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 Figure 3-3: Catchments of existing Public Transport facilities & Proposed Park & Ride. 

3.14 The above shows that part of the site is within a 5min walk of the existing bus services and within a 20min 
walk of the existing railway stations. For commuting, distances greater than 2km will typically be made by 
walking although the existing stations are also within easy cycling distance. The bus stop catchments show 
that many local facilities available in Whitstable are within close proximity to the local bus stops. Further 
measures to improve PT access are covered in Section 6.  

Recreational & Leisure facilities 

3.15 Table 3-5 below identifies the location of the existing recreational and leisure facilities to the site and the 
distance and time taken to travel by foot or by cycle. 

Local amenity Location Distance (m) 
Walking 

time 
Cycling 

time 

Recreational     

Chestfield Cricket Ground Grasmere Road 
700m (From Rayham 
Road) 

9min 2min 

Radfall Recreation Ground Chestfield Road 
290m (From Chestfied 
Road) 

4min 1min 

Chestfield Golf Course Chestfield Road 
750m (From Chestfield 
Road) 

10min 2min 

Whitstable Sports Centre/ PLYR 
Football Academy 

Bellevue Road 
1.0Km 
(from South Street) 

14min 4min 

Whitstable Town Football Club Grimshill Road 1.6Km (From South Street) 22min 7min 

Table 3-5: Walking / cycling access to existing recreational and leisure facilities 

3.16 The development proposal will also include new open recreational areas and play areas which will be within 
800m of new residents. 

3.17 The above figures and tables demonstrate that the site benefits from being within reasonable walking/cycling 
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distance to existing local facilities many of which are within a 2km walk or 5km cycle. The development site 
will also include several on site facilities which will be within 800m of properties including a new primary 
school and shops making it a walkable neighbourhood.  

3.18 Trips made by residents throughout a typical day, will be for a variety of different purposes and the above 
table demonstrates that the site is not only accessible to public transport, large food stores and schools but 
also to local recreational areas and sports facilities ensuring a wide range of facilities are accessible by non-
car modes.  

Public transport facilities 

Bus 

3.19 Whitstable is served by a range of public transport services, which mainly serve the town centre and connect 
with Herne Bay and Canterbury. The closest services to the site are located on Chestfield Road, Grasmere 
Road and Millstrood Road which are all served by Route No.5 operated by Stagecoach. Route No.5 operates 
between Canterbury and Seasalter, calling at Whitstable train station and Chestfield & Swalecliffe Station. 
Route No. 5 provides an hourly service Monday to Saturday with four services on Sunday. 

3.20 The bus stops local to the site also include several other services including 914,915 & 916 which are all school 
bus services providing single pick up and drop off journeys. 

3.21 A notable bus service that is operated by Stagecoach is known as the ‘triangle’ route. This provides a 
circulatory route between Canterbury, Whitstable, and Herne Bay although the closest bus stop to the site 
that serves the triangle route is located on Harwich Street which is a 30min walk from South Street or a 9min 
cycle. This service operates a frequency of 1 bus every 15 minutes Monday to Saturday and every 20 minutes 
on Sunday. The existing bus services are identified on Figure 3-4 below. 

 

Figure 3-4: Existing Bus services in Whitstable. 
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Rail  

3.22 Whitstable train station is the closest station and is 1.7Km from the site (South Street) operated by 
southeastern railways and is located on Old Bridge Road. This station provides the following onward 
connections. 

• Margate - two services per hour having a journey time of 23 minutes. 

• Faversham – two services per hour having a journey time of 8 minutes. 

• London Victoria - one service per hour having a journey time of 1hr 36 minutes (some journeys require 
change at Faversham) 

• London St Pancras - one service per hour with a journey time of 1hr 14 minutes (some journeys require a 
change at Faversham) 

3.23 The facilities available at Whitstable Station include: 

• 32 Cycle Stands 

• Taxi Rank 

• 43 Car Parking Spaces 

3.24 To the northeast of the site is Chestfield & Swalecliffe Station, this station is also operated by southeastern 
railways located off Herne Bay Road 2.1km from the Chestfield Road/ Rayham Road accesses to the site. 

• Margate - two services per hour having a journey time of 23 minutes. 

• Faversham – two services per hour having a journey time of 11 minutes. 

• London Victoria - one service per hour having a journey time of 1hr 40mins (some journeys require change 
at Faversham) 

• London St Pancras - one service per hour having a journey time of 1hr 28 minutes (some journeys require 
change at Faversham) 

3.25 There are no cycle or car parking facilities at the Chestfield & Swalecliffe station and access to the platforms 
is by steps only. 

Summary 

3.26 This section identifies that over a typical day, the type of trips made by residents will vary and whilst in the 
peak hours the higher proportion of trips will be attributed to working and education type trips, throughout 
the day other trips such as shopping, leisure, holidays and visiting will take place.  

3.27 Distances from the site have therefore been reviewed to access existing local facilities within Whitstable 
including schools, retail, public transport, leisure, employment, and recreational facilities that are within a 
2km walk or a 5km cycle. The results show that within 2Km walk of the site, many existing facilities will be 
available for new residents although a wider range will be accessible by cycle. The existing Secondary School 
is within an acceptable walking/cycling distance and the development site will include several new facilities 
including a new primary school and local centre which will be within an 800m (10min) walkable 
neighbourhood.  

3.28 The above demonstrates that the site is in a location that is accessible to both existing and new local facilities 
by modes other than the private car. 
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4 Walking and Cycling Route Review 

Introduction 

4.1 Section 3 identifies that there a range of facilities local to the site and also some further afield towards the 
town centre or to the north/east of the site which would be accessed from Rayham Road or Chestfield Road.  

4.2 This section therefore includes a more detailed review of the routes that residents are likely to use to access 
the existing local facilities which for the purpose of this TN includes: 

• Whitstable Town Centre – shopping facilities 

• Train Stations 
o Whitstable Train Station 
o Chestfield & Swalecliffe Train Station 

• Education 
o Whitstable Community College 
o Proposed Secondary School off Thanet Way 
o Primary Schools 

• Supermarkets 
o Tesco Food store 
o Sainsbury’s Food Store 

• Employment  
o John Wilson Industrial Estate 

• Medical 
o Whitstable and Tankerton Hospital 
o Chestfield Medical Centre 

 

4.3 The primary routes considered to be used to access the above facilities includes South Street & Millstrood 
Road (West of the Site), Virginia Road/ Lismore Road & Clover Rise (North of the Site) and Chestfield Road 
(East of the Site).  A detailed assessment of these routes is provided in this section which is based on a review 
of Google Maps and a recent site visit attended on 12th February 2024 which involved walking the routes 
identified. 

Cycling in Whitstable 

4.4 Whitstable benefits from having a good range of cycling routes within the town that serve both Whitstable 
but also the neighbouring towns of Herne Bay and Canterbury. Below is an extract from the Draft Local 
Cycling and Walking Implementation Plan (LCWIP) which includes the aims and aspirations of increasing the 
trips made by walking and cycling. 
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Figure 4-1: Whitstable existing and proposed cycle network – Extract from LCWIP 

4.5 Figure 4-1 shows that there are a number of strategic routes within close proximity to the site. Route W12 is 
the closest to the site identifying a proposed route through the site to join the Crab & Winkle Way and a 
route via Grasmere Road and onto Molehill Road. 

Crab & Winkle Way 

4.6 The Crab & Winkle Way is a 7.6mile cycle ride between Canterbury and the harbour in Whitstable and takes 
its name from the six-mile railway line which ran between the towns of Canterbury and Whitstable. The route 
from Whitstable to Clawes Wood is shown in Figure 4-2 below.  

 

Figure 4-2: Crab and Winkle Way 

Site 
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4.7 The Crab and Winkle Way is a shared footway/ cycleway route which is off road from its junction with South 
Street/ Millstrood Road. The route continues along South Street as an on-road route and continues as a mix 
of on-road and off-road along its length.  The photo below is the start of the Crab and Winkle off road route 
at the South Street/ Millstrood Road junction. 

 
 
Photo 01- View from South Street/ Millstrood Road junction 

4.8 Connection opportunities to the Crab and Winkle Way are reviewed in Section 5. 

Walking and Cycling Route Review 

Route 1 – To Whitstable Town Centre 

4.9 The Town Centre is a 30min walk from the edge of the site, so may be too far for some residents to walk but 
would be suitable for cycling as it is only 9min (from South Street) via the Crab & Winkle Way. The route is 
identified on Figure 4-3 from Google Maps below. 

 

Figure 4-3: Cycling Route to Town Centre - Google Maps 

4.10 The off-road section of the Crab & Winkle Way through Whitstable from South Street includes street lighting 



 

  15 
 

Brooklands Farm, Whitstable Accessibility Review 

and residents will be able to use this route from South Street up to Old Bridge Road to access Whitstable 
Station and town centre. Cyclists are directed from South Street onto the Crab & Winkle Way via a short 
sections of on-road cycle route and dropped kerbs. The route then continues under Thanet Way via a subway 
(see photo 2 below). 

 

Photo 02 – Crab & Winkle Way passing beneath Thanet Way 

4.11 At Old Bridge Road, there is an advisory on road cycle route (approx. 1-1.5m wide) on both sides of the 
carriageway leading to Whitstable Station, the route for cyclists then continues off road all the way to Stream 
Walk, using the existing underpass beneath the railway line which comes out onto Cromwell Road.  

4.12 The route then continues off road to Hamilton Road where, cyclists can continue off-road to Stream Walk or 
continue on-road along Hamilton Road and Regent Street which are residential roads. Access onto High 
Street is made via Gladstone Road which is a no-through road serving a few residential properties and a 
public car park, again suitable for on road cycling. 

Route 2 – To Whitstable Train Station  

4.13 The route to Whitstable Train Station via Crab & Winkle Way from South Street and would take around 
22mins to walk or 6 mins to cycle. The route is shown in Figure 4-4 below. 

 

Figure 4-4: Pedestrian Route to Whitstable Train Station - Google Maps 
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4.14 South Street from the proposed site access, has a footway provision on the western side of the road which 
varies in width between 1.5m – 2m. The road is subject to a 30mph speed limit and has street lighting.  

4.15 The junction of Millstrood Road with South Street does not include any dropped kerbs so residents with 
Prams or wheelchairs would have difficulty in crossing at this point. 

4.16 Old Bridge Street, at the northern end of the Crab & Winkle Way, is a residential road with footways 
approximately 2m wide on both sides of the carriageway and is street lit. 

4.17 The junction of Old Bridge Road and Whitstable Station is a tabletop junction arrangement which acts as a 
traffic calming feature as well as enabling easy access for walking and cycling to the station. 

Viginia Road/ South Street/ Church Street 

4.18 For those living at the northern side of the site, the route to the Station would be via Virginia Road (26min 
walk/ 8min cycle). This route joins South Street to the west continuing north to cross Thanet Way and then 
onto Church Street as illustrated in Figure 4-5 below. 

 

 

Figure 4-5: Northern route to Whitstable Train Station - Google Maps 

4.19 Virginia Road is a residential road with footways provided on both sides of the carriageway and has street 
lighting. There are, however, no dropped kerbs on Virginia Road close to the junction with South Street. This 
route has low vehicle movements and speeds and therefore would be suitable for on-road cycling. 

4.20 South Street north of Virginia Road is a no through road and includes a footway provision on the western side 
of the road of approximately 1.5m wide. This road is Street lit and as it is a cul-de-sac, the vehicle movements 
and speeds are low suitable for on-road cycling. There are dropped kerbs and tactile paving provided at 
various key locations where pedestrians will need to cross on this section of South Street. 

4.21 To cross Thanet Way and join Church Street on the north side, there is an uncontrolled crossing in the form of 
a pedestrian refuge island which includes dropped kerbs and tactile paving. This is also identified as a cycle 
route.  

4.22 On Church Street from Thanet Way, the footway is on the eastern side of the road and a short section of 
footway is provided on the western side (from the crossing point on Thanet Way). To enable pedestrians to 
cross onto the eastern footway dropped kerbs and tactile paving are provided. This road is subject to a 
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30mph speed limit and includes street lighting and considered suitable for on-road cycling.  

4.23 Continuing along Church Street, at the junction of Ham Shades Lane, there are no dropped kerbs to facilitate 
pedestrians across. In addition, the footway on the eastern side of Church Street terminates approximately 
25m to the west of Ham Shades Lane requiring pedestrians to cross. There are no formal crossing points to 
facilitate this movement. 

4.24 The footway continues along the southern side of Church Street and is approximately 1.5m – 2m wide 
although narrows close to All Saints Nursery School and at which point pedestrians would need to use the 
front area of the All Saints Nursery School, which is open for pedestrians to use although not a formal 
footway,  or they would need to cross to the northern side of  Church Street, although the northern footway 
is limited and stops at the Junction with Juniper Close at which point the footway on the southern side of 
Church Street continues. 

4.25 At the junction of Ivy House Road dropped kerbs are provided to facilitate north-south movements although 
these do not include tactile paving.  

4.26 The road continues north as Castle Road with footway widths of 1.5m – 2m.  At the junction with The Bridge 
Approach, which provides access to Whitstable station entrance, there are footways on both sides of the 
carriageway which are approximately 2m in width. 

4.27 Along this route the improvements that are considered appropriate are in the form of dropped kerbs and 
tactile paving at various locations. 

Route 3 – To Tesco/ Whitstable School / Primary Schools 

4.28 The Tesco Extra food store is served off Millstrood Road which includes a pedestrian footway. The route that 
residents from South Street would take would be via the existing footway provision that is provided on South 
Street and Millstrood Road which in turn leads into the access for the store (7min walk/ 2min cycle). For 
residents walking/cycling from the northern part of the site, the most direct route would be along Rayham 
Road or Virginia Road (13min walk/ 3min cycle). 

4.29 Virginia Road is described in detail above (Route 2). Rayham Road is an unsurfaced shared road forming part 
of a PRoW/ Bridleway and serves a small number of residential properties. This route is close to the sites 
northern boundary however this route is not level so may not be a suitable route for all especially during the 
wet weather seasons. This route is also unlit.  

4.30 South Street, south of Virginia Road, has a footway of approximately 2m along its eastern side which 
continues up to the junction with Rayham Road, at which point the footway continues along the western 
side. There are several dropped kerbs associated with driveways which would allow pedestrians with prams/ 
wheelchairs to be able to cross although there are no designated crossing points. South Street is Street lit and 
a residential road with low vehicle movements and speeds making it suitable for on road cycling.  

4.31 Millstrood Road includes a pedestrian crossing point although this is west of the Tesco access and not on the 
desire line for those accessing the store from the northern side of the site/ northern part of South Street. As 
advised earlier dropped kerbs and tactile paving are required on Millstrood Road close to the junction with 
South Street. 

4.32 The route to Whitstable School would continue along Millstrood Road as illustrated in Figure 4-6 below, from 
South Street access this route would take residents 15mins to walk or 4mins to cycle. From the northern edge 
of the site, it would take residents around 22mins to walk or 6min to cycle. 
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Figure 4-6: Route from South Street to Whitstable School - Google Maps 

4.33 Along Millstrood Road (east of Thanet Way) the footway on the southern side stops adjacent to Olympia Way 
where dropped kerbs and a pedestrian refuge island are provided. On the northern side of Millstrood Road, 
dropped kerbs and tactile paving together with a pedestrian refuge island are provided to facilitate 
movements across Olympia Way. 

4.34 To cross Thanet Way, there is a pedestrian footbridge although it has steps and would not be suitable for 
cyclists. Millstrood Road west of Thanet Way, has a footway along the northern side which is 1.5m -2m in 
width. This section of Millstrood Way is predominantly residential and street lit. At the junction of Clifford 
Road there are dropped kerbs but no tactile paving. 

4.35 At the junction of Bellevue Road which serves Whitstable School, there is no formal crossing point and the 
footway on Bellevue Road is only provided along the western side. If walking on the northern side of 
Millstrood Road, pedestrians would not be able to cross over to the western side of Bellevue Road as there is 
guard railing restricting this movement, pedestrians would instead be required to walk in the road before 
being able to join the footway. The footway on the western side of Bellevue Road is however 3m in width as a 
shared footway/cycleway route. For access into the school, pedestrians and cyclists would need to cross 
Bellevue Road.  

4.36 Prior to the junction with Bellevue Road, pedestrians could alternatively use Clifford Road (unsurfaced shared 
road) and use the PRoW that continues through to the school, although this route is relatively narrow and 
not overlooked or lit. 

4.37 Along this route dropped kerbs and tactile paving are required at the junction of Millstrood Road/ South 
Street and improvements to the junction of Millstrood Road/ Bellevue Road. 

4.38 The nearest primary schools to the site are at least 2km from the site which would be considered too far for 
many to walk although they are only a 6-10min cycle which may be acceptable for staff. The development 
proposal however includes for an on-site Primary School which will be easily accessible within a 10min walk. 
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Route 4 – Sainsbury’s/ John Wilson Business Park/ Chestfield Medical Centre 

4.39 The route to Sainsbury’s / John Wilson Business Park & Chestfield Medical Centre is likely to be made from 
the north of the site (22min walk/ 4 min cycle) or the east via Chestfield Road (see Route 5). The potential 
route from north of the site is shown in Figure 4-7 below. 

 

Figure 4-7: Route from northern edge of the site to Sainsbury’s - Google Maps 

4.40 From the north of the site, the route would be via Lismore Road which is a residential road with footways 
provided on both sides of the carriageway approximately 2m wide and a 30mph speed limit together with 
street lighting. This route would be considered suitable for on-road cycling. The route continues north 
crossing Grasmere Road onto Clover Rise, however no dropped kerbs to facilitate the north-south route are 
provided at this junction.  

4.41 Clover Rise is also a 30mph residential Road, with 2m wide footways on both sides of the carriageway and 
street lighting. On the eastern side of the road at the junction with Richmond Road there are no dropped 
kerbs provided to facilitate the north-south movement.  

4.42 To access the John Wilson Business Park and Sainsbury’s food store the route via the Ridgeway would be the 
quickest route. Ridgeway is a PRoW and Bridleway which from Clover rise to Reeves Way is a surfaced route. 
The Draft Local cycling and walking Implementation Plan identifies the Ridgeway to be upgraded to facilitate 
cyclists (W20) which will be CIL funded, this is shown in Figure 4-1.  

4.43 Reeves Way has footways on both sides of the carriageway and a shared footway/cycleway along the eastern 
side joining both Sainsbury’s and John Wilson Business Park. This route is subject to a 30mph speed limit and 
has street lighting. 

Route 5 – Chestfield and Swalecliffe Station 

4.44 Residents from the northern edge of the site accessing the Chestfield and Swalecliffe Station would use route 
4 as advised above and continue onto Thanet Way. At this point a controlled staggered pedestrian crossing is 
provided allowing safe passage across Thanet Way and joining with the Thanet Way off-road cycle route 
which continues from Clapham Hill junction in the west to Eddington Junction to the east.  

4.45 Chestfield & Swalecliffe Station is on the eastern side of Herne Bay Road which can be crossed using the 
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existing controlled pedestrian crossing. 

4.46 As an alternative to using the above routes, pedestrians/ cyclists could also use the Byway via Grasmere Road 
which links to Chestfield Road. This route is identified in the draft local cycling and walking implementation 
plan as an on-road route proposed from the northern boundary of the site to Chestfield Road.  

4.47 For residents to the eastern side of the site Chestfield Road would be the route used, this road has a 1.5m-2m 
wide footway on the eastern side until 106 Chestfield Road when footways are provided on both sides of the 
carriageway. The footway on the eastern side stops at 143 Chestfield Road, and whilst there are dropped 
kerbs associated with private driveways there are no formal crossing points. The footway on the eastern side 
continues north of property 139 separated from the road by a wide verge.  

4.48 The western footway continues up to the access that serves the Radfall Recreation Ground car park at which 
point pedestrians will need to cross Chestfield Road to the eastern side although there are no crossing points 
other than use of existing driveways to facilitate this movement. 

4.49 North of the recreation field, the footway continues along the eastern side of Chestfield Road only until 
Chestfield Barn.  Prior to this, at the junction with Molehill Road pedestrians need to cross a forked priority 
junction arrangement although only one dropped kerb is provided. (see photo below)  

 

Photo 03 – Chestfield Road/ Molehill Road junction 

4.50 North of Molehill Road the footway continues along the road edge on the eastern side of Chestfield Road 
varying in width from 1.5m – 2m. At Chestfield Barn pedestrians are required to cross to the western side 
where the footway provision is set back from the carriageway by a wide verge. There are no formal crossing 
points to facilitate this movement. 

4.51 At the junction with Grasmere Road dropped kerbs are provided at this junction to facilitate the north-south 
movement along Chestfield Road. North of Grasmere junction footways are provided on both sides of 
Chestfield Road until No.66 Chestfield Road where the footway on the western side stops. The eastern 
footway continues although again there are no formal crossing points provided to cross back onto the 
eastern side.  

4.52 The footway on the eastern side continues crossing Polo Way where dropped kerbs are provided. The 
footway on the western side appears in short sections but is not continuous. The eastern footway continues 
to Thanet Way and dropped kerbs are provided at the various junctions along this route.  

4.53 At the Thanet Way junction, pedestrians can either cross onto the western side of Chestfield Road via the 
existing refuge island at the roundabout junction and then walk further west to use the controlled signal 
crossing and then continue back east to use the signal crossing on Herne Bay Road to access the station or 
alternatively use the pedestrian refuge island on the Thanet Way eastern arm which is a much shorter route. 
Crossing via the refuge island on Thanet Way is however difficult due to the high volume of vehicles and 
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speeds approaching and departing from the junction. 

4.54 For this route dropped kerbs and tactile paving at key crossing points are required. 

4.55 As part of application Ref: 24/00224 – Land at Bodkin Farm, Whitstable which includes for circa 300 dwellings 
and a new secondary school and an 80-bed care home, a new footway is proposed along the southern side of 
Thanet Way from the Herne Bay junction to the Bodkin Farm site which will also include new signal-
controlled crossing facilities as illustrated in Figure 4-8 below. This facility will assist future residents 
accessing the proposed Secondary School and also facilitate pedestrians across Thanet Way to Chestfield and 
Swalecliffe Train Station. 

 

Figure 4-8: Proposed footway and controlled crossing on Thanet Way east of Herne Bay/ Chestfield – Extract from RPS 

TA dated 1st February 2024 for app ref: 24/00224 

Route 6 - Whitstable and Tankerton Hospital 

4.56 The Whitstable and Tankerton Hospital is situated to the north of the site which accessed from the northern 
edge of the site would be 1.5km (20min walk) or a 6min cycle. The quickest route would be via Lismore Road 
and Clover Rise to Thanet Way, Lismore Road, and Clover Rise up to Ridgeway have been described in detail 
in Route 4. North of Ridgeway, Clover Rise has footway provision on both sides of circa 1.5m – 2m wide and 
street lighting. This is a 30mph residential road and therefore considered suitable for on-road cycling. At the 
junction of clover Rise / Thanet Way, there is an existing foot bridge which includes ramped access making it 
suitable for cyclists. The route to the Hospital continues along Foxgrove Road which is a 30mph residential 
Road with footway provision of circa 1.5m on both sides of the carriageway and is street lit.  

4.57 At the junction of Foxgrove Road and Ham Shades Lane, the route continues north-eastward across the 
railway line. The bridge across the railway line is narrow and as such has traffic signal control. The approach 
on the southwestern side has an on-road marked footway with a solid white line on the southern side of the 
road which is approximately 1-1.5m wide which is over a short distance before it joins to a footway that 
continues across the bridge. The section across the bridge includes wooden bollards which is expected to 
protect pedestrians from vehicles, however these bollards reduce the footway width and given that this is 
signal controlled it is considered that the provision of these bollards is unnecessary. 

4.58 The footway on the eastern side continues across the bridge and onto Bennells Avenue, where, as with the 
southern side of the bridge, there is a short section of on-road footway marked by a solid white line 
approximately 1-1.5m wide. This then joins a footway up to its junction with Swalecliffe Road/ Queens Road/ 
Pier Avenue at which point pedestrians will be required to cross the road to continue along Piers Avenue. 
Dropped kerbs are provided to enable pedestrians to cross Bennells Avenue onto Pier Avenue, although it 
uses a dropped kerbed access on one side.  

4.59 Along Pier Avenue, there are footways provided on both sides of the carriageway of 1.5m-2m in width 
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separated from the road by a wide verge, this road is a residential road subject to a 30mph speed limit and 
therefore suitable for on-road cycling. Piers Avenue joins Northwood Road which also includes footways of 
circa 2m on both sides and provides access to the Whitstable and Tankerton Hospital. This route is identified 
in Figure 4-9 below. 

 

 

Figure 4-9: Route from northern edge of the site to Whitstable & Tankerton Hospital - Google Maps 

4.60 It is considered that this route is suitable for both walking and cycling and no improvements are considered 
necessary. 

Summary 

4.61 In summary, there are several locations where the provision of dropped kerbs and tactile paving should be 
provided to facilitate pedestrian movements across various roads.  The overall footway widths and conditions 
of footway along the routes assessed is however considered good and there is also a good level of street 
lighting is provided. 

4.62 Access to Whitstable Secondary School is acceptable by foot although to cycle students will need to use the 
Crab & Winkle Way although improvements will be required to provide a connection from the Crab & Winkle 
Way. Potential improvements are identified in Section 5. 

4.63 Whilst there is footway provided along Chestfield Road the provision is not continuous and requires 
pedestrians to change from one side to the other at various times along the route. Improvements to facilitate 
these movements through the provision of uncontrolled crossings and dropped kerbs with tactile paving is 
required. 

4.64 Cycling to access local facilities is generally considered to be achievable using the local residential road or via 
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the existing off road/ on road cycle route network.  

4.65 Chestfield Road is subject to a 30mph speed limit along much of its length and would be considered suitable 
for on-road cycling, however further investigation in terms of potential improvements to calm vehicle speeds 
and / or on-road cycle lanes should be undertaken.  

4.66 A plan illustrating the key measures identified is provided in Figure 4-10 below. 

 

Figure 4-10: Key off-site improvements. 
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5 Walking and Cycling Improvements 

The Proposed Site Network 

5.1 The proposed masterplan for the site includes a comprehensive network of walking and cycling routes. This 
will embed a hierarchy into the onsite sustainable network. The objective of the on-site network is to 
facilitate the safe movement of pedestrians and cyclists within the development and to provide connections 
into the wider hinterland. 

5.2 The primary route will commence from the site access points and provide the main spine through the site. 
The masterplan will include a range of character areas and the design of the primary route will vary 
depending on the character of the area. The primary sustainable route is likely to mirror the main vehicular 
route and to reflect the higher traffic flows the design of the primary route will include segregated walking 
and cycling paths. 

5.3 Extending outwards from the primary route, the secondary routes will provide access to the wider 
development. The design of the secondary routes is likely to be varied, having a greater mix of on road 
cycling and off-road pedestrian/cycle routes. 

5.4 The third-tier routes will extend from the secondary routes and penetrate the individual housing clusters. The 
design will reflect the reduced speed of vehicles and will include sections off on carriageway routes. The 
Concept Opportunities illustrated in Figure 5-1 below provides the access opportunities to the site. 

 

Figure 5-1: Concept Opportunities Plan 

5.5 The proposed development will include a range of onsite facilities including a Primary School, SEND School, 
Local Centre, local employment, inclusive open space and recreational areas, enabling residents to be able to 
complete shorter trips (instead of accessing some of the destinations discussed in Section 4), within the site 
area by walking or cycling or use of the proposed bus services. 
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Detailed Review of Off-Site Connections 

5.6 To deliver a sustainable development it is vital to ensure there are no barriers that could inhibit the 
attractiveness of walking and cycling. A review of the desirable facilities has been carried out which indicates 
that the future desire line is likely to be predominantly to the western and northern sides of the site. 

5.7 The review included in Section 4 identifies that there are several suitable routes for pedestrians and cyclists 
beyond the site area which will provide access to existing facilities including the railway stations, secondary 
schools, supermarkets, employment, and medical facilities. 

5.8 Improvements to these routes are primarily provision of dropped kerbs and tactile paving where pedestrians 
need to cross from one side of the road to the other due the footways terminating or at junctions. The 
footway widths are generally considered suitable width and condition and all routes are street lit. Figure 4-10 
identifies the locations of some of these upgrades, but a couple of key areas that are considered necessary to 
be reviewed in more detail include: 

• Cycle link to Whitstable Secondary School 

• Crossing facilities on Chestfield Road & potential traffic calming. 

Cycle Link to Whitstable School 

5.9 From the site, there are two potential routes that students attending the Whitstable Secondary School can 
take, this would be via the Crab & Winkle Way or via Millstrood Road. As advised in Section 4, Millstrood 
Road and the crossing of Thanet Way is not suitable for cyclists as the existing bridge across Thanet Way is a 
stepped footbridge.  

5.10 The Crab & Winkle Way is the safest route as it is an off-road route and therefore more suitable for school 
children. There is an existing footway connection between Clifford Road and Invicta Way onto the Crab & 
Winkle Way, this appears to be around 2-3m in width although is bound by fences on either side as shown in 
Photo 04 below. 

 

Photo 04 – Existing PRoW connection between Invicta Way & Crab & Winkle Way 

5.11 This route is identified in the Draft Local Cycling and Walking Implementation plan (2022) as being improved 
(W6) through CIL funding. On the basis that this upgraded this would provide an off-road cycle link to 
Whitstable School. The potential cycle route is identified in Figure 5-2 below. 
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Figure 5-2: Potential cycle link to Whitstable School via Crab & Winkle Way 

5.12 To facilitate cycle movements along Millstrood Road and Thanet Way extensive improvements would be 
necessary which would include the provision of a shared footway/cycleway along Millstrood Road and a new 
at grade-signal controlled crossing on Thanet Way as identified in Figure 5-3 below. 

 

Figure 5-3: Potential Footway/cycleway improvements – Millstrood Road/ Thanet Way 

5.13 The improvements identified in Figure 5-3 would however be subject to a review of land ownership and may 
not all be deliverable. In addition, whilst improvement may be provided on the eastern side, students 
accessing the school would need to continue cycling on-road along Millstrood Road to the west side of 
Thanet Way, therefore it is considered that the majority of students cycling to school would prefer to use the 
Crab & Winkle Way and we would advise that the upgrades to improve the PRoW(identified in Figure 5-2) 
would be undertaken to provide a safer, primarily off road, route. 

 

 

Potential shared footway/cycleway 

At Grade 
crossing 

Existing 
Footbridge 

Existing on-road 
cycling route 

Potential at-
grade Crossing 

Proposed Upgrading 
of PRoW (CIL 
Funding) 



 

  27 
 

Brooklands Farm, Whitstable Accessibility Review 

Chestfield Road Improvements 

5.14 Access to the site will include a new access onto Chestfield Road from which a new Primary School and local 
facilities will be served. In addition, on the eastern side of the development area access to the proposed 
SEND school and employment uses are also proposed.   

5.15 Chestfield Road has a 30mph speed limit and footway provision along its length, although this provision 
varies from being on one side and sometimes on both sides of the road. To assist residents both from the site 
travelling to the local facilities outside of the development and those accessing the new facilities from 
outside of the site, the following improvements are considered necessary. 

• Provide safe crossing facilities. 

• Provide traffic calming to slow vehicle speeds. 

5.16 The predominate footway along Chestfield Road is on the eastern side of the road with only two sections 
where the footway is terminated namely at 143 Chestfield Road and at Chestfield Barn. The development 
proposal will provide a new pedestrian/cycle link from the site onto the western side of Chestfield Road 
which is likely to be close to 108 Chestfield Road where there is an existing footway.  

5.17 The footway on the western side however only continues up to the Radfall Recreation Ground access and 
therefore it is recommended that a new centre refuge island is provided to enable residents to easily cross 
the road, this could alternatively be a controlled signalised crossing. To facilitate a 2m wide refuge island the 
road will need to be widened at this location, however it is considered that this can be achieved within the 
extent of public highway. 

5.18 From this point, the footway on the eastern side continues up to Chestfield Barn where pedestrians need to 
cross to the western side, but then cross back to the eastern side shortly after as the footway on the western 
side stops at Willow Way. There are no formal crossing points at this location, and it is considered that these 
are provided to aid pedestrians across the road in this location as illustrated in Figure 5-4 below. 

 

Figure 5-4: Potential crossing facilities on Chestfield Road  
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5.19 In addition to the above pedestrian crossing facilities, the opportunity to reduce vehicle speed is also 
considered appropriate as part of these proposals which could be in the form of priority working 
arrangements. The type and number of measures will be considered in more detail as part of a Transport 
Assessment. 

Potential Cycle Connections 

5.20 In addition to the above, the opportunity exists to contribute towards the provision of an East-West (Crab & 
Winkle Way to Herne Bay) route which would require the provision of an on-road cycle route from the site 
along Chestfield Road up to Molehill Road. Molehill Road would be downgraded to a Quiet Lane/ Green Way 
enabling on-road cycling up to Thornden Wood Road at which point there would be a short section of an on-
road cycling to join Hawthornden Street that serves a new residential development where it is likely that 
either a segregated cycle route is available, or on-road cycling would be considered suitable. The route would 
then continue north along Greenhill Road which is a residential road and considered likely to be suitable for 
on-road cycling. The route would continue up to Thanet Way where via an existing controlled crossing east of 
Lidl, cyclists could then join the existing cycle route along Thanet Way. 

5.21 The route would continue through the site and on the western side of the site, the route would join with the 
existing Crab & Winkle Way. A plan illustrating this route is identified in Figure 5-5 below.  

 

Figure 5-5: Potential strategic Cycle Routes 

5.22 The above takes into consideration the proposals identified in the Draft Local Cycling and Walking 
Implementation plan (LCWIP) which identifies the downgrading of Molehill Road to make it suitable for on-
road cycling. The LCWIP also includes for an on-road route along Chestfield Road north of Molehill Road to 
join Grasmere Road which in turn joins Lismore Road into the proposed site. 

5.23 This is a strategic route benefiting the wider community and as such as part of this proposal it is considered 
that a contribution is provided for much of the scheme with the measures close to the site including the on-
road cycle route on Chestfield Road to Molehill and South Street to the Crab & Winkle Way being 
implemented as part of the development proposal. 
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Summary 

5.24 This section considers the proposed facilities to be provided as part of the site and the off-site improvements 
that could be implemented to improve accessibility to the site by walking and cycling. 

5.25 The on-site facilities will include a network of footways and cycleways to provide a high level of connectivity 
to the existing networks and the facilities proposed on the site. The facilities on site will include Primary 
School, SEND School, Local Centre, local employment, inclusive open space, and recreational areas which will 
be within 800m of new residents providing a walkable neighbourhood. These new local facilities would also 
provide additional amenities and facilities to the existing residents adjacent to the Site, improving the 
opportunity for these existing residents to make short walks or cycling trips. 

5.26 For access to local existing facilities a review of the routes that would be most regularly used by residents was 
undertaken in Section 4 and it was concluded that apart from improved formal crossing points, there are two 
key measures that are reviewed in more detail, these include: 

• Cycle link to Whitstable Secondary School 

• Crossing facilities on Chestfield Road & potential traffic calming. 

5.27 The conclusion is that for cycle access to Whitstable Secondary School the safest route would be via the Crab 
& Winkle Way, as this is an off-road route and there is a proposed link to Invicta Way which will enable a 
continued cycle route for student to use, the proposal for this link upgrade is identified in the LCWIP. For 
students walking to the school, this can be safely accommodated along Millstrood Road and via the existing 
footbridge. 

5.28 On Chestfield Road, improvements are proposed to aid pedestrian movements which could include the 
provision of formal un-controlled or signal controlled crossings, in addition the opportunity exists to provide 
traffic calming measures to reduce vehicle speeds along this road. 

5.29 Other potential measures to which the development could contribute towards would be an east-west cycle 
link that would connect the Crab & Winkle Way to Greenhill/ Herne Bay. 

5.30 The measures identified will assist in making accessibility to the existing facilities in the local area more 
accessible to both new and existing residents. 
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6 Public Transport Improvements 

Introduction 

6.1 Public transport is fundamental to delivering a sustainable development, providing opportunities for mass 
transit to locally important service centres.  

6.2 This section considers the opportunities available to divert existing bus services into the site and/or provide a 
new service, this section also considers potential accessibility improvements to the railway stations. 

6.3 A review of the potential bus trips generated by the development site has been carried out based on the 
census data.  This has determined that sufficient bus patronage to support a bespoke new service may be 
provided which would link the development site to the facilities within Whitstable.  

6.4 The delivery of the development will be based on a strategy to encourage sustainable trips. A package of 
measures will be introduced to maximise trips by sustainable modes.  

Bus Service Opportunities 

6.5 The existing bus route that passes closest to the site is Route No.5, the opportunity therefore exists to 
potentially divert this service into the site. Given the routing of this service, it is considered that a diversion 
could not go through the site, but instead provide a diverted service from Chestfield Road as illustrated in 
Figure 6-1 below.  

 

Figure 6-1: Potential Diversion of Bus Route No. 5 

6.6 The benefits of utilising route No.5 is that its route includes all of the key destinations that residents are likely 
to travel to and also continues to Canterbury where a high proportion of work-related trips are made.  

6.7 Alternatively, the opportunity exists to provide a new service to the site that could provide a loop service to 
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include key off site facilities within Whitstable including Tesco food store, Whitstable School, Whitstable 
Train Station, Sainsbury’s/ local employment area & Chestfield & Swalecliffe Train Station. This route is 
illustrated in Figure 6-2 below.  

 

 

Figure 6-2: Potential New Bus Route 

6.8 The diversion of route No.5 would be considered the most viable option as this is an existing service and 
includes a wider catchment area that would be of a greater benefit to new residents. The service is currently 
operating as an hourly service Monday to Saturday, the opportunity exists to increase the frequency of this 
service to provide a 30min service making it a more attractive means of travel.  

6.9 The provision of a new local bus service, whilst could provide a frequent service, the benefits would be only 
to those accessing the local area and in the long term unlikely to remain a viable service. The new route could 
potentially continue to Canterbury although this could reduce the frequency of the service and would also 
effectively be duplicating the route that bus service No.5 takes and therefore a diversion into the site is likely 
to be most viable option.  

6.10 Initial discussions are currently underway with Stagecoach to consider if the option of diverting the existing 
service into the site from Chestfield Road is achievable. 

Railway Accessibility Improvements 

6.11 The measures identified in Sections 4 & 5 of this report include a variety of improvements to aid walking and 
cycling from the site. Both Whitstable Station and Chestfield & Swalecliffe Station are accessible by foot and 
cycle, and at Whitstable Station there are 32 Cycle Stands available, however at the Chestfield & Swalecliffe 
Station, there is currently no cycle parking available and access to the station platforms are via steps. To 
encourage residents to cycle to Chestfield & Swalecliffe Station, the opportunity exists to contribute towards 
the provision of cycle parking on the existing public highway outside the station as illustrated in Figure 6-3 
below.  

 

SITE 

Potential New 
Bus Route 



 

  32 
 

Brooklands Farm, Whitstable Accessibility Review 

 

Figure 6-3: Potential location for cycle parking at Chestfield & Swalecliffe Station 

Summary 

6.12 This section considers the opportunities available to improve accessibility to public transport. For access to 
bus services, the opportunity exists to potentially divert existing bus route No.5 into the site from Chestfield 
Road. An alternative would be to provide a new bus service, although it is considered that this would 
effectively mirror the route that Route No.5 makes and therefore may not be viable in the long term.  

6.13 For access to the railway stations, access by foot and cycle is easily achievable with the improvements 
identified in Sections 4 and 5 although at Chestfield & Swalecliffe Station, there are currently no cycle parking 
facilities and therefore the opportunity exists to provide cycle parking at the steps that lead to the eastbound 
platform. 

6.14 The provision of these Public Transport improvements will further enhance the accessibility options available 
to the site reducing the need to travel by private car. 

Potential area for 
Cycle Parking 
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7 Site Sustainability Policy Review 

Transport Strategy 

7.1 The development will be built upon a sustainable strategy that encompasses the following objectives: 

• Objective one: Reducing the need to travel. 

• Objective two: maximise sustainable modes. 

• Objective three: mitigate residual impacts. 

Objective One: Reducing The Need to Travel 

7.2 The fundamental objective of a sustainable strategy is to reduce the unsustainable movement of people, 
typically characterised as a single occupancy trip. The encouragement of sustainable movement of people 
within the development is the first objective of a sustainable development.  

7.3 The Emerging Draft Canterbury District Local Plan to 2040 holds a list of policies that will form the Local 
Development Framework for the District. Policy W4 – Land at Brooklands Farm will allocate the site for 
development. The policy requires the design and layout of the site to create a complete, compact, and well-
connected neighbourhood, where every day needs can be met within a 15-minute walking or short cycle to 
support the local economy, promote health, wellbeing, and social interaction. This will address climate 
change by reducing car dependency. 

7.4 The careful consideration of the land uses delivered on-site can fundamentally affect the travel 
characteristics of the future residents. The future residents will have a range of demands that need to be 
addressed. In relation to journey purpose, this can be broken down into a broad spectrum. Typically, journey 
to school and commuting will represent the greatest proportion of trips, especially in the morning and 
evening peak periods. This is then followed by shopping, which is typically carried out outside the peak 
periods of trouble demand. However, when considering all the possible journey purposes other a whole day 
shopping accounts for the greatest single journey purpose, equating to 18% of all trips as identified within 
the National Travel Survey (NTS). 

7.5 This demonstrates that by delivering a range of facilities within the confines of the development, a significant 
portion of the daily demands of the future residents can be addressed. 

7.6 The development will deliver primary school provision at a level that will provide sufficient headroom to 
ensure every child will have a place. The NTS (National Travel Survey) identifies that in the morning peak 49% 
of trips are associated with education and the provision of a primary school within the development will 
remove a significant need to travel externally. 

7.7 As demonstrated within the method of travel to work statistics, indicating within Table 2-1, the Covid 19 
pandemic significantly increased the number of people working from home. The periods of national 
lockdown have long since gone but the effect on travel characteristics remain, with companies now 
acknowledging the many benefits of that flexible working arrangements can bring. To facilitate homeworking, 
the flexibility of the housing types delivered will consider, providing opportunities for home office space.  

7.8 The development would also include a local centre that will provide shopping opportunities for the future 
residents together with a Transport Mobility Hub. A Mobility Hub concentrates ethos of sustainable 
movement in one place, providing an interchange between modes of travel. The onsite walking and cycling 
routes will provide strong connections into the hub which shall coincide with the central bus stop location. 
The Mobility Hub could also include additional office space to maximise the availability to work locally. 
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 Objective Two: Maximise Sustainable Modes 

7.9 The next objective is to recognise that after catering for daily demands internally within the development, 
there will always be a need for some trips to be carried out externally. The next objective is to encourage 
those trips that are necessary to be carried out by a sustainable mode. 

7.10 A Transport Topic paper, including modelling, informs the transport policies for the emerging local plan. It 
shows that without intervention vehicle queuing and delay at the A299/Long Reach Interchange will worsen. 
The modelling also shows that town centre congestion and residential parking usage will worsen without 
intervention. 

7.11 Therefore, the paper suggests a reduction in non-residential parking and an out-of-town car park. It supports 
the Park and Ride facility on Thanet Way west of the site. These interventions will also improve the site’s 
connection to the town centre without the use of motor car. 

7.12 The report also proposes cycle route improvements which will improve accessibility for residents of the site 
to walk and cycle to the town centre and also with an East-West route movements between Crab & Winkle 
Way to Herne Bay. 

7.13 The draft Cycle and Walking Implementation Plan includes a list of actions that will improve the local cycle 
and walking infrastructure. These will improve walking and cycling permeability in the local area and embed 
the site in the active travel network. 

7.14 As identified previously the development could provide a financial contribution towards the delivery of a 
bespoke bus service or increasing the frequency of an existing service that runs nearby the site. This will 
provide a strong connection between the site and the facilities available within Whitstable and the 
opportunities to continue their travel by non-car modes. 

Objective Three: Mitigate Residual Impacts 

7.15 After reducing the need to travel outside the development and maximising the opportunities for sustainable 
travel, the final step in a transport strategy is to mitigate any residual impacts. 

7.16 The application for the development will be supported by a Transport Assessment (TA). This will assess the 
residual impact development and identify a range of highway interventions necessary to mitigate the impact. 

7.17 In support of the local plan, Brookbanks have already carried out initial assessments on the likely impact of 
the development, which identifies a range of locally sensitive junctions that may need to be improved 
together with the delivery of the eastbound on-off slip roads at the new Chestfield Road junction. 

7.18 The initial assessments have demonstrated that improvements to the road network can be carried out to 
ensure the development will not have a significant impact. Furthermore, the delivery of the slip roads will 
have a greater benefit to the operation of the local road network beyond just serving the needs of the 
development. 

Policy W4 – Land at Brookbanks Farm 

7.19 Within the Draft Canterbury District Local Plan 2040, the site identified as Policy site W4 identifies potential 
measures to improve accessibility to the site for non-car modes which are reviewed in Table 7-1 below. 
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Policy Site W4 – Access and Transportation (Non-car modes policies) 

A) Provide safe and convenient pedestrian and 
cycle connectivty including: 

Brookbanks Policy Compliance Review 

i) Walking and cycle connections to Chestfield 
and to the Crab and Winkle Way including 
upgrade of CW21 and upgrade of CW38; 
 

PRoW route CW21 continues through the site and will 
be improved as part of the development site. 
PRoW route CW38 starts from a point off Chestfield 
Road close to South Street junction and continues 
eastward across the Chestfield Golf Course. It is 
considered that this route could potentially be improved 
but not upgraded as it crosses third party land. 

ii) New and improved cycle connections to 
Whitstable via the Crab & Winkle Way including 
extension of the Crab & Winkle Way traffic free 
route to the harbour and pedestrian/cycle bridge 
from Old Bridge Road to Teyham Road; 
 

Potential improvements to the Crab & Winkle Way are 
identified in Sections 4 & 5. 
The existing Crab & Winkle Route currently uses a route 
called Stream Walk which provides a more direct route 
from the site to the facilities in the town centre.  
The time to cycle from the point where the Crab & 
Winkle joins Old Bridge Street to the centre of High 
Street or to Harbour Street via Stream Walk is currently 
3mins.  
Via a new bridge as suggested would reduce the time to 
Harbour Street by potentially 1min but would provide 
no difference to the High Street. 
It is considered that improvements to the existing 
routes would be far more beneficial. 

iii) New and improved walking and cycle 
connections to Site 12 in Policy CF1; 

The primary route for walking and cycling to Site 12 
would be along Thanet Way although a crossing would 
be required at the junction with Millstrood Road for 
cyclists.  

iv) New and improved walking and cycling 
connections to school locations, both within the 
site and surrounding communities; 

Improvements will be made to connect to the 
Secondary School and a new Primary School & SEND 
School will be provided on site including connections for 
both future and existing residents. Details of walking 
routes to the Secondary school are included in Sections 
4 & 5. 

v) New and improved walking and cycling 
connections to Herne Bay via A2990 Thanet Way 
and including the investigation of downgrading 
Molehill Road to a green lane; and 

See proposals in Sections 4 and 5 (crossing of Thanet 
Way). 
Investigations to downgrade Molehill Road would be 
made See Section 5. 
 

vi) Improvements to the PRoW network crossing 
and around the site as required. 

As above 

B) Provide good public transport facilities 
through the site with a new bus route 
connecting residential areas and the community 
hub to adjacent local areas and Whitstable town 
centre. 

See section 6 

D) Provide pedestrian and cycle only access 
from Rayham Road. 
 

Access onto Rayham Road would only be suitable for 
walking as it is an unsurfaced route and may not be 
suitable for cyclists. 

Table 7-1: Policy Site W4 - Access and Transportation 
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7.20 It is considered that the site has the potential to deliver the improvements identified as part of the planning 
policy with an exception to the provision footway/cycleway bridge from Old Bridge Road to Teyham Road 
which is not considered to provide any material benefit to the development site and other improvements 
identified in this report are considered to be of greater benefit. 
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8 Potential for Modal Shift 
 

8.1 This report has identified the existing modes used by residents for their journeys to work, the key workplace 
destinations and the typical trip purpose made by residents throughout a typical week. In addition, this 
report considers the key routes that residents accessing facilities outside of the site would use and where 
improvements to these routes should be provided to make accessibility easier. 

8.2 This report also identifies the key facilities that will be provided on site making the site a walkable 
neighbourhood and the opportunities to provide bus services into the site which will ensure that the majority 
of residents and proposed facilities are within approximately a 5min walk of a bus service. All sustainable 
routes and services will link to the onsite Mobility Hub which will facilitate other modes such as hiring of 
electric scooters or cycles and electric car hire. Other measures identified include potential offsite controlled 
crossing provisions and new cycle routes.  

8.3 A Transport Assessment and Travel Plan will be prepared to support a planning application on the site and 
will consider in more detail the opportunities for modal shift, however based on the findings of this report it 
is considered that the greatest opportunity for modal shift will be during the peak periods. Currently around 
80% of people travel to work by car (2011 Journey to work Census) although around 57% work within 
Whitstable, Herne Bay or Central Canterbury which can be accessed by PT or cycle. Therefore, it is considered 
that with the measures identified in this report there is the potential to provide a significant shift in modes 
which is likely to result in an increase in PT and cycling. 
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9 Summary and Conclusions 

Summary 

9.1 This report has been prepared to demonstrate the proposed site allocation on Brooklands Farm is in an 
accessible location to access existing facilities within Whitstable by non-car modes and that access to areas 
for work related trips can be achieved by modes other than the private car. 

9.2 The site is situated to the southern edge of the existing urban development of Whitstable and access from 
the site is achievable from various locations including South Street/ Chestfield Road and Lismore Road/ 
Rayham Road, enabling residents to be able to easily access the wider area of Whitstable. 

9.3 Based on the 2011 census data, around 80% of residents travel to work by car, although 30% work within 
Whitstable, 10% in Herne Bay and 17% within Central Canterbury which are accessible by walking, cycling or 
Public Transport. 

9.4 This report therefore reviews the key routes that residents are likely to use to access local facilities within 
Whitstable to ensure that connectivity can be easily made by walking or cycling. This review concludes that 
the improvements needed include the provision of formal crossing locations which will primarily be in the 
form of uncontrolled crossings and potential traffic calming along Chestfield Road to reduce vehicle speeds. 

9.5 Other measures identified may include new cycle links and contributions towards the measures identified 
within the Draft Local Cycling and Walking Implementation Plan (LCWIP). 

9.6 In addition to the main walking routes to local facilities, the opportunity exists to contribute towards an east-
west link from the Crab & Winkle Way on South Street to the existing cycle route along Thanet Way at Herne 
Bay. This route would incorporate an on-road route along South Street, Chestfield Road, Molehill Road and 
Greenhill Road in Herne Bay. This route forms part of the aspirations identified within the LCWIP although 
the provision of this route would be subject to further detailed assessment. 

9.7 This report also considers accessibility by public transport. The walking/cycling routes are considered suitable 
for access to the existing train stations within Whitstable although the opportunity exists to contribute 
towards new cycle parking at the Chestfield & Swalecliffe Station to encourage cycle use to this station. The 
opportunity also exists to divert bus route No.5 into the site from Chestfield Road, subject to discussions with 
Stagecoach. An alternative would be to provide a new bus service through the site which would serve the 
local area, although it is considered that the route would be similar to Bus Route No.5 and may not be viable 
in the long term.  

9.8 The proposed development will include a range of onsite facilities including a Primary School, SEND School, 
Local Centre, local employment, inclusive open space, and recreational areas, enabling residents to be able to 
complete shorter trips within the site area by walking or cycling or use of the proposed bus services. 

9.9 The development proposal will ensure that the site is a walkable neighbourhood through the provision of a 
comprehensive network of footways and cycleways and access to bus services will be within a 5min walk of 
the majority of residents. All sustainable routes and services will also link to the onsite Mobility Hub which 
will facilitate other modes such as hiring of electric scooters or cycles and electric car hire. 

9.10 A Transport Assessment to support an application for this site will include a more detailed review of the 
potential measures identified within this report and the likely levels for modal shift supported by a residential 
Travel Plan. 

Conclusions 

9.11 This report demonstrates that the site is within an area that can be easily accessed by non-car modes and 
that access to existing local facilities can easily be made by walking and cycling. The opportunities also exist 
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to further improve accessibility through the provision of bus services, new cycle routes and improved 
crossing facilities. 

9.12 The development site will also include several on-site facilities which will be connected within the residential 
area through a strategic network of footways and cycleways.  

9.13 Overall, the site is well located to achieve the aims and objectives of the draft Local Cycling and Walking 
Implementation Plan and the Central Governments aims and objectives to increase the level of walking and 
cycling made reducing the need to travel by the private car.
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