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Summary
This is a representation from the Thanet Way Residents Association (TWRA) in which we
demonstrate that the proposed developments of W7 and W6 will be profoundly harmful to
south Whitstable because it will result in a negative step change to the open plan, semi-rural
character of this setting, enjoyed, appreciated and valued by folks who live here.   We
demonstrate that i) this scheme is at odds with the successful planning philosophy, adopted
by CCC over successive local plans, resulting in the A299 Whitstable Bypass in conjunction
with the open plan character of the area we have enjoyed since, ii) that these policies have
been based on solid foundations predicated on the amenity value of fringe open land inside
and outside the urban boundary iii) that the loss of the open space resulting from W7 and
W6 will be manifestly harmful because it would cause serious environmental harm to the
locality and run counter to the historic protection of this important area of open land.  Local
residents are also mortified by the scale of the developments proposed, particularly given
that this vicinity of Whitstable has already absorbed all major Whitstable developments over
the course of the last two local plans (250 Swalepark, 400 Whitstable Heights).

We raise concerns about waste capacity in Whitstable and provide evidence to dispel the
myth that Southern Water releases of sewage, is attributed to storm overviews, given that
these releases continued frequently during the extremely dry spells in 2022. We also offer
suggestions to tighten some aspects of the planning process which we feel would be in the
public interest.
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The TWRA
Very briefly we formed in 2011, and our focus is the ½ mile radius  of the Whitstable Tesco
roundabout. We are a mixed group of households with a membership of about 180.

Profound Step Change to Open Plan Character
Along the Thanet Way, A2990 from Benacre Woods to Chesfield are areas of good quality
open land and farmland inside and outside the urban boundary that has been considered by
the council to make an important contribution to the quality of the area for the last circa 30
years.  This is because of the positive effects of this land providing visual amenity and
defining the open plan character of the area.

Collectively these areas of farmland and pockets of natural environment on the urban
boundary fringe, have coherence and collectively are impactful for good reasons. That is
because each of these sites forms a significant and prominent link in a wider chain, which
establishes a pattern along the road in particular from Benacre Woods to Chesfield,  and
which forms the pleasant open character of this area that is highly appreciated, enjoyed and
valued by local residents.

Remarkably even though this is a very busy urban setting, with residential, retail, and
industrial activities, and with the challenges of a major highway running through the middle
of it, the combined effect of these elements of open open land dramatically soften the
landscape and appearance of the whole area, producing an almost semi-rural characteristic,
central to the quality of this setting.

This truly is visual amenity in action and makes a real difference to the health,of this human
habitat.

In addition to softening the landscape the value of these areas of both open farm land
pockets of natural environment as a green-lung cannot be overestimated in this particular
location.  They offer relief from the harsh adverse effects of the busy Thanet Way running
right through the heart of this area. While these areas of green land provide an important
function in mitigating the impact of that highway, they also provide an essential buffer to
establish a valuable separation between the residential dwellings and the busy road. They
also provide a natural environment for wildlife with connectivity across the sites.

However the loss of any of these individual sites would be particularly harmful because it
would undermine their wider relationship to their adjoining sites, inevitably leading to the
erosion of this continuous buffer and the pleasant open character they define.

It is not by chance that the land here has retained its open plan character.

It is easy to forget but when the new Whitstable and Herne ByPass was introduced, large
areas of open land was consumed and part of that investment was to introduce new
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protection measures as part of a scheme, designed to prevent the Old Thanet Way from
becoming as busy as it was before the new one was built. Indeed the state of the road in the
1990s on a regular basis could only be described as armageddon with stationary traffic and
unwelcome pollution along the stretch of this road.

So when the new Whitstable Bypass was introduced, planning policies were established  to:
i) protect the visual amenity and open plan character of the area.
ii) protect the Old Thanet Way from becoming as busy as it was before the road was built
iii) take positive advantage of the road’s altered status for amenity value.

The contribution of these open areas to the vicinity is described in the original background
policy Technical Paper 3 Landscape Conservation and Open Space (1994) shown here.

Note that the ‘Study Area’ being alluded to is the Old Thanet Way. The full relevant sections
of planning policy are in Appendix A.
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Since then subsequent protection measures have consistently been applied by CCC. In
chronological order these are: Technical Paper 3 1994, C24 (2006), OS9 (2017).  These
policies explicitly applied protection only to the areas inside the urban boundary because of
a presumption against development of land outside the urban boundary as stated in the
paragraph 2,  5.10 above. However it is the combined contribution from the open land inside
and just outside the urban boundary that underpins the policy for preserving the character
and amenity of this area.

This scheme has indeed had a material positive effect on the traffic movements of the town,
and in particular the south part of the town because new developments along this road
would have led to additional traffic, congestion, and pollution.  However at the time the new
bypass was introduced, only 50% of the traffic was removed as the rest was local. If the
traffic were allowed to reach these levels again, in part brought about by  the human habitat
would be much worse off because the open plan character would also have been lost to the
major developments from W6, W7, and Whitstable Heights.

The TWRA welcomes the new policy DS19 clause 6 which recognises the value of the open
land and natural environments inside the urban boundary only. The improved wording
compared to OS9, and C24 should stop needless complex and expensive applications and
planning appeals.

However, the two proposed developments W7 & W6 on the farmland south of the Thanet
Way are fundamentally at odds with the planning philosophy predicated on the fringe land
both inside and outside the urban boundary, that has resulted in the high quality open plan
character and vital visual amenity of the area

This small area of south Whitstable has already had to absorb a number of major
developments. The recent 250 homes on Swale Park that usurped the local plan, 400 homes
on the Hyde Homes site that is entirely on arable land and still in early stages of
development and the expansion of Golden Hill.  One benefit of the Hyde Homes Whitstable
Heights site is that it occupies lower land so the open views will not be as negatively
impacted as the constructions on W7 & W6.

The proposed W7 and W6 are the most harmful part of the proposed Local Plan to
Whitstable because this will produce a material negative step change to the vital visual
amenity and open plan semi-rural character of this setting enjoyed, appreciated and valued
by folks who live here.   Moreover this is entirely at odds with the successful planning
philosophy adopted for the last 30 years.

However W7 is by far the most damaging for the following reasons:

Firstly W7 will introduce for the first time on this highway, major development on both sides
of the road which is at odds with development hitherto.  Because the W7 is in a highly
elevated position, the new constructions will stand out prominently, totally corrupting the
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views and appearance of the landscape experienced not just from the areas immediately
surrounding the Old Thanet Way but also when viewing from the Whitstable town.

Secondly the property promoter is also advancing a Lidl supermarket on his site.  A
supermarket car park with lights on 24hrs a day on this elevated land will be the anathema of
what has been accomplished with successful town planning until now.  Indeed the good
planning work established by the council since the new Whitstable ByPass was introduced
will be totally destroyed.

The situation for W6 is also harmful in terms of the impact on the existing planning character
of the area  but has the advantage that the land opposite is undeveloped.  However the park
and bus again will be prominently displayed with lighting on 24hrs a day.  The qualities and
benefits of visual amenity provided by this landscape will not only be harmed but destroyed.

Returning to the issues of traffic on this part of the Old Thanet Way.  While we are sure traffic
surveys will show that the impact can be accommodated, local residents are not convinced
by this.  I live right by the Tesco roundabout and it regularly takes several minutes to get out
of my house onto Millstrood Road and onto the Old Thanet Way because the Old Thanet
Way and the roundabout is chocka.  Traffic coming from the Herne Bay direction is a
constant stream, and the traffic coming to and from the direction of Benacre is also very
intensive. It has also become much worse over time.  The 1200 homes on the Brooklands
Farm development just behind the Tesco roundabout will also flow directly onto this road.
Given that traffic flows already increase with time, it is all the more necessary to carefully
control development to prevent the traffic levels on the Thanet Way becoming seriously
congested.  This is not just undesirable for road users and local residents, but also for the
town as a whole because even more traffic, pollution and noise will spill into the residential
roads such as Millstrood Road, Borstal Hill, Church Street and pinch points such as Belmont
Road in the town as drivers seek new paths of least residence.  It will be very impactful to
Millstrood Road in particular the north part of the road which is entirely residential.

This image provides an illustration of the traffic volumes on the Old Thanet Way in this
proximity.
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The virtues of site W6 as a Park and Bus arrangement are not convincing.  The bus services
here to Whitstable have always been sparsely provided even though there have been
repeated calls for a fit for purpose provision of a bus service.  For visitors coming from out of
town for the day,  parking and then waiting an hour for a bus and visa-versa seems unlikely
to be successful.  (See Appendix B for timetable).  Many towns have the park and ride
arrangement situated on the outskirts of the town.  Whitstable is not really large enough to
accommodate a park and bus scheme within its urban boundary.  Such an arrangement also
forces vehicles to come into the urban area and create more traffic on the Old Thanet Way
and adjacent roads. Surely a site towards Graveney which does not bring traffic into an
already busy area or consume the vital open land would be a more suitable and sustainable
proposition.

Local residents have also voiced concerns about the inadequacy of the roundabout that was
introduced as part of the Whitstable Heights development.  Both the radius and lanes of this
roundabout are too small, forcing drivers to assume an unusually acute path and invariably
crossing lanes.  Local residents cannot understand how such a poorly designed roundabout
was approved to go ahead. There has already been an accident on it. Should W7 and W6 be
approved with the park and bus scheme, the roundabout should be enhanced to be made fit
for purpose.

The 2017 Local Plan had forecast a need for 16000 new dwellings in the district which was
found to be sound.  However the numbers for this new proposed Local Plan are now 31000.
This is almost 100% more in a very close time proximity. Something appears to be amiss
with these numbers.  If 16000 was sound in 2017, how can the new number of 31000 also
be found to be sound, they can't both be.
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Given that the government are no longer pushing ahead with the new housing targets that
this proposed plan has been designed to accommodate, and given that the developments of
W7 and W6 will have such a manifest negative impact that is fundamentally at odds with the
planning philosophy (predicated on fringe land inside and outside the urban boundary), that
gave us the new Whitstable Bypass in conjunction with the open plan character of this area.
The TWRA feel that W7 and W6 should not be found to be sound on the grounds that it
would cause serious environmental harm to the locality and run counter to the protection of
this important area of open land.

Other Matters

Myth of Sewage Overflows caused by Storms
Turning to Sewage we want to dispel the myth advanced by Southeastern Water that
sewage is released into the sea on the grounds of ‘Storm Overflow’. You will recall that the
southeast had an extremely and unusual dry period in 2022. We barely had a drop of rain in
Whitstable in spring and early summer and the ground was dry and grass lawns struggling.
However in that period Southeastern Water released storm overflows on almost a daily
basis.  The table below is a bite sized but typical extract that gives a sense of the myth that it
is storms driving these releases.  In the  period covered in this table we didn't have storms
and we didn't even have rain, yet sewage was released almost daily on the grounds of storm
overflow. The same pattern can be observed across multiple months during this exceptional
dry period and high temperatures.

Despite claims by Southeastern Water,  there is something fundamentally wrong with
capacity in this area.  This table is just for Tankerton, which shows the frequency of ‘storm
overflows’.  The Whitstable table has a similar release profile.
We ask that this fundamental infrastructure requirement is fixed as a matter of urgency
before new developments come on line.
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AirBnB
We note that the Local Plan is seeking to address the problems caused by AirBnB and
requiring planning applications for renting for more than 90 days a year.  Residents in the
TWRA have first hand experience of the loss of amenity in their homes and gardens caused
by AirBnB arrangements in which the entire property is handed over to renters for a holiday
or a fun weekend break.  There are two problems. One is that holiday or weekend renters
have a holiday mindset, naturally, and often make a lot of noise late into the late evening
especially in the summer months in the garden. This in itself is no crime, but for the adjacent
residents, they have to endure different groups of people every week/weekend.  Often more
than one family will squeeze into the accommodation.  This has a profound negative impact
on residents in close proximity so we request that the 90 day period is reduced to 30 days if
possible. 90 days, we feel is too long because that is almost all of the summer. A few days
here and there without a rental would drop the usage under the 90 day threshold.  Instead
we propose that a 30 day threshold of holiday renting should be sufficient to make an
application and then for the council to assess the situation.   Also, we feel,  this restriction
need only be applied to AirBnB arrangements when the holiday renters occupy the whole
property. Arrangements in which a tenant takes a room in a house in which the owner is
dwelling, does not cause these kinds of disturbance and so should be exempt from this.

Another evident problem that AirBnB is presenting is that owners of second homes are
choosing to let out their properties for holiday lets rather than longer term residential renting.
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This is having a major impact at reducing the supply of rental properties as these properties
are being taken out of the rental stock as well as the sales market.

Grubbing Up Before Wildlife Surveys
This is a practice we have noticed several times now in which developers, just prior to
putting in an application, before wildlife survey is undertaken, destroy the land and/or
remove hedges.However there are never any sanctions applied nor are these actions even
considered in the application.

Eg: Original View of Land.

After the land was grubbed up before the wildlife survey
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Surely this makes a mockery of the planning process and measures should be in place to
protect against this with sanctions enforced when this happens.  Please can this be
addressed in the new plan?

In a similar vein the TWRA would like to see commitments made by developers, fulfilled.  We
have observed that developers give guarantees that for example planting would be
implemented as part of the development to improve the visual amenity.  However this is not
always implemented to any satisfactory standard or anywhere near to the level committed to
in the application. If developers have not fulfilled their promises then measures should be
enforced to encourage them to do this, such as not proceeding with new applications until
the commitments are fulfilled.

W4 is Predicated on a Single Point of Failure
The whole philosophy of W4 {W5,S6,W7} is predicated on the east-bound-only slipway onto
the A299 Whitstable Bypass.  This slipway is being provided by the developer building the
W5 Brooklands Farm development. While the W4 planning scheme is tightly coupled to a
single developer, we have a single point of failure if that developer is unable to fulfil the
commitment.  Were this to happen it would be a disaster because all the increased traffic
from the new developments would impact the Old Thanet Way. To mitigate this risk, the
TWRA feel that the infrastructure must be provided early on in the evolution of W4 if it were
to go ahead.

W5 Brooklands Farm Clustering of High Density In Whitstable Only
W5 clause e describes that:

“average net density of 35dph outside of the community hub. Higher density development
will be encouraged in the western part of the site and within and around the community hub.
Lower density development should be provided nearer to the Chestfield conservation area;”

This is at odds with the policy DS1 clause 6 that states that

“Affordable housing should be dispersed throughout the site, avoiding large clusters of
affordable homes and integrated with the market housing.”

For a conurbation of the size, population and footprint of Chestfield, it is an anomaly that
there are no higher density dwellings. As a very affluent area, in the interest of social
integration it is essential that it is not just Whitstable that accommodates the higher density
dwellings.  Indeed in south Whitstable in this proximity there is already a disproportionate
number of affordable high density dwellings such as the Swale Park development  250,
Hyde Homes which we understand to be 41% W6, W7 targeting 30%.

We ask that DS1 is adhered to and the higher density dwellings are dispersed as per the
policy.
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Food Security
It is remarkable that even though we have observed numerous global supply chain
difficulties in the last few years around brexit, covid, the geopolitical tensions, energy, grain
and cooking oil supplies as wells a tendency for countries to be more protectionist and
inward looking, it is still considered perfectly fine to go ahead and build on food producing
land.  In the land within the proximity of policy W4, we have already lost the arable fields to
400  homes on the Hyde Homes estate, and we will lose the arable fields of W7, W6 and
W5.  Local residents are very concerned about what they consider to be a very dangerous
strategy.

Schools Needed for Local Population Influx driven by new development
Whilst W4 and W8 are providing new school facilities, which is welcomed, by virtue of
building 2000 additional new homes, additional school capacity is required anyway to
accommodate the increased population brought about solely by the new developments. So
the net benefit to meet the demand in Whitstable is likely to be negligible. The new schools
will not be solving any existing problem, but rather solving the new problem that will get
created through the expansion of Whitstable.

Strategic Relocations from Other Boroughs
The TWRA are very concerned about rumours that Lewisham Borough Council has snapped
up 100 of the Whitstable Heights homes to alleviate their own difficulties by relocating people
in their care to this area.  While we do not propose that similar measures adopted in
Cornwall and Devon to block individual prospective buyers from outside the area, we do feel
that the industrial level block-purchase by another local authority should not be permitted as
a planning condition.

Appendix A Technical Paper 3 Landscape, Nature, Conservation and
Open Space
This contains the pertinent discussions regarding visual amenity and the open plan character
of the fringe land of the Old Thanet Way (both inside and outside the urban boundary), which
were the foundations for Canterbury Local Plan 2006 C4 Protection of Open Space,  2017
OS9 Protection of Open Space and Draft Local Plan to 2045 DS19.

Please see 4.15, 4.17, 4.18, and all of chapter 5 up to 5.16 except for 5.1, 5.13, 5.14
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Appendix B South Whitstable Bus Timetable
Demonstrates how sparse a service this is.

And for Monday…
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