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FOREWORD

The City of Canterbury has outstanding heritage, which is 
valued locally by our residents and businesses, and nationally 
and internationally by our many visitors.

This heritage links us to the past and also delivers many 
benefits including economic prosperity, regeneration and 
growth. It is unique, it provides a sense of place which 
improves our health, wellbeing and quality of life. Our heritage 
belongs to all of us, and it is our responsibility to care for it.

Change is inevitable, and our heritage changes naturally over 
time. New development brings with it economic, social and 
environmental benefits for residents and businesses, but this 
must be supported by, not at the expense of, our heritage 
dividend.

The Canterbury Conservation Area Appraisal provides a 
comprehensive heritage review of the city, identifying what is 
important to preserve and protect.

The Management Plan creates the framework for everyone to 
work together to manage and enhance Canterbury’s heritage 
and support the city as it evolves. It is by working together that 
we can deliver positive change and provide a heritage legacy 
for future generations.

Cllr Ben Fitter-Harding 
Leader of the Council
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The Canterbury Conservation Area Appraisal 
and Management Plan has been divided into 
two separate documents for ease of use. This 
document is the Management Plan, containing  a 
critical analysis of the issues and opportunities 
facing the conservation area and a plan 
for managing future change. The Appraisal 
document, which accompanies this Management 
Plan, contains analysis of its character and an 
assessment of its special interest.  
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USING THIS DOCUMENT

REPORT STRUCTURE AND CONTENT
Canterbury is an extremely significant and 
complex city, which has a history stretching 
back over two thousand years and continues 
to change and evolve. The city’s central 
conservation areas cover a large part of 
the city and therefore present challenges 
in ensuring the conservation areas’ special 
interest is clearly and concisely presented 
in one document. The document has been 
divided into distinct parts to aid ease of use; 
these parts are listed opposite.

IMAGERY AND MAPPING
Where relevant this document is populated 
with current and historic imagery and 
mapping to aid understanding. The 
character area boundaries have been 
mapped along with features such as listed 
buildings, important views and open spaces. 
Following public consultation, the mapping 
will be finalised and added to the Council’s 
Interactive Planning Map. 

PART A: CONSERVATION AREA APPRAISAL
This part of the document provides an introduction to the Canterbury Conservation Areas 

and an overview of their historic development (Section 3.0), character (Section 4.0) and special 
interest (Section 5.0). It defines what a conservation area is, what designation means along 

with identifying relevant planning policy and guidance. 

PART B: DETAILED ASSESSMENT BY CHARACTER AREA
Due to the scale and complexity of the area covered by the Canterbury Conservation Area 
designations, the area covered by this document has been divided into smaller sub-areas for 
detailed analysis. This part of the document introduces the character areas (Section 6.0) and 

provides a detailed analysis of each one (Section 7.0), including a summary of its special interest, 
historic development, characteristics, views and landmarks.

PART C: ISSUES AND OPPORTUNITIES
This part of the document provides a critical analysis of the current condition of the Canterbury 

Conservation Areas, following both detailed site surveys and public consultation. The issues 
threatening the conservation areas’ special interest (Section 8.0) will be identified along with the 
opportunities for enhancing and strengthening special interest. It is intended that this part of the 

document be reviewed more frequently than the baseline character analysis within Parts A and B. 

PART D: MANAGEMENT PLAN AND RECOMMENDATIONS
This part of the document identifies the control measures brought about by conservation area 

designation and provides advice on best practice repair and maintenance of historic buildings. It also 
includes guidance on the design of alteration and new development within the conservation area 
(Section 9.0) and specific recommendations arising from the issues and opportunities identified in 
the SWOT analysis (Section 10.0). It is intended that the recommendations within this part of the 

document will be reviewed alongside the review of Part C.

PART E: BOUNDARY REVIEW
This part of the document identifies the boundary changes proposed as part of this current 
review of the conservation area. Following public consultation, the boundary changes will be 

finalised and incorporated into the final document, with this part extracted to become the 
Designation Report for the boundary amendments. 

FURTHER INFORMATION AND SOURCES
Useful sources of information, including a glossary, are included at the end of the document. 

This includes a full bibliography of the sources used in the preparation of this document and the 
contact details for the relevant organisations including the Council and other statutory bodies. 

Canterbury Conservation Area: Appraisal (separate document)

Canterbury Conservation Area: Management Plan (this document)
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NAVIGATION
For ease of use this document has been produced 
to be read on-screen as a PDF. It contains a series 
of features that make it easier to use and navigate 
between the different parts.

Use this button to 
jump back to the page 
you were previously on

Click on any of the 
headings to jump to  

a different part of the 
document
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YOUR PROPERTY IN THE CONSERVATION AREA

Is my property within the Conservation Area?
See Map 1.1 of the Appraisal

Which character area is my property in?
See Map 2.1 of the Appraisal

Is my property a listed building?
See map in relevant character area assessment in Section 
7.0 of the Appraisal, you may also find Map 2.1 useful for 
identifying the relevant character area 

Is my property a non-designated heritage asset 
(either a locally listed building or a positive building)?
See map in relevant character area assessment in Section 
7.0 of the Appraisal, you may also find Map 2.1 useful for 
identifying the relevant character area 

How does the Conservation Area designation affect 
making changes to my property?
See Section 9.2

Where can I find advice and guidance regarding the 
maintenance and repair of my property? 
See Section 9.3

Where can I find advice and guidance regarding 
alterations or extension to my property?
See Section 9.4

How can I get advice about making changes to my 
property?
See Section 1.4 of the Appraisal, Section 9.4 and Further 
Information and Sources

FREQUENTLY ASKED QUESTIONS GENERAL CONSERVATION AREA QUESTIONS

What is a Conservation Area?
See Section 1.2 of the Appraisal

What are the current boundaries of the Canterbury 
Conservation Areas?
See Map 1.1 of the Appraisal

Are changes to the boundary of the Canterbury 
Conservation Areas proposed as part of this review?
See Part E

What is a Conservation Area Appraisal and 
Management Plan?
See Section 1.3 of the Appraisal

What are the overall special interest of the 
Conservation Areas?
See Section 5.0 of the Appraisal

What characteristics of the built environment 
contribute to the special interest of the 
Conservation Areas?
See Section 4.0 of the Appraisal

What are the problems facing the Conservation 
Areas?
See Section 9.0

Where are there opportunities to enhance the 
Conservation Areas’ special interest?
See Section 9.0
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This part of the document 
provides a critical analysis of 
the current condition of the 
Canterbury Conservation Areas, following both 
detailed site surveys and public consultation. 
The issues threatening the conservation areas’ 
special interest will be identified along with the 
opportunities for enhancing and strengthening 
special interest. It is intended that this part of the 
document be reviewed more frequently than the 
baseline character analysis within Parts A and B.

PART D
MANAGEMENT 
PLAN AND 
RECOMMENDATIONS

PART E
BOUNDARY REVIEW

FURTHER 
INFORMATION  
AND SOURCES

PART C
ISSUES AND 
OPPORTUNITIES
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Alongside traffic, car parking is another challenge within the historic city. 
This primarily relates to the visual impact of surface car parks within 
the medieval city walls and beyond. Car parks are nearly always highly 
visible within the street scene and can dilute the historic character 
of the conservation area. They have resulted in broad gaps in street 
frontages and degradation of the historic street and plot layout. Car 
parks feature as some of the areas identified as Areas of Opportunity 
for Enhancement on the character areas maps in Section 8.3. There are 
opportunities to enhance the conservation area by making appropriate 
changes to surface car parking, either through new development or 
landscaping. New development could be used to integrate parking or 
conceal it from the street by restoring a built frontage. Planting could 
also be used to soften and partly screen car parks. In addition, the 
Transport Strategy seeks a gradual reduction in car parking capacity 
in the city centre, which alongside other benefits has the potential to 
enhance the conservation area. 

Aside from surface car parking, there is also extensive street parking 
within the more suburban parts of the conservation area. Street parking 
is less visually impactful than surface car parks but can add clutter to 
busy streets. Sustainable forms of transport are encouraged, as set out 
in the Local Plan and Canterbury District Transport Strategy, which 
may help reduce street parking. There are also areas where historic 
boundary treatments are being lost in order to create driveways or 
parking over front gardens. This erosion of historic boundaries and 
gardens should be avoided where possible and Article 4s may be useful 
in this respect.

8.0 ANALYSIS OF ISSUES AND OPPORTUNITIES

8.1 APPROACH TO ANALYSIS 
This section of the CAAMP considers the strengths, weaknesses, 
opportunities and threats (SWOT) facing the Canterbury 
Conservation Areas as identified through detailed site surveys 
and public consultation. The analysis is divided into two sections, 
first covering the overarching and frequently occurring issues and 
opportunities of the conservation area and secondly the specific 
challenges and areas of potential enhancement of each of the 22 
character areas.

8.2 OVERARCHING ISSUES AND OPPORTUNITIES  
8.2.1 VEHICLE TRAFFIC AND CAR PARKING
The urban district of Canterbury is home to over 50,000 people and 
as the regional city for East Kent services a much larger population. 
It is also a highly popular tourist destination both for domestic and 
international visitors. The city is therefore busy with both vehicles and 
pedestrians, which in many ways contribute to its character and special 
interest by demonstrating the city is a thriving economic centre and 
visitor destination.

However, vehicular traffic can impact the historic environment, 
making parts of the conservation area less attractive, particularly 
for pedestrians. There are opportunities to improve the pedestrian 
experience which should be considered alongside the overarching 
strategies of the Canterbury District Transport Strategy 2014-31, whilst 
ensuring that the special interest of the conservation area is maintained. 
These strategies include reducing congestion and encouraging the use of 
public transport, walking and cycling, which would all assist in improving 
the experience of those using the conservation area.
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Examples of surface car parking which detract from the character and appearance of the conservation area

Examples where boundary treatments have been lost and front gardens converted to driveways which detract from the character and appearance of the conservation area
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Owing to the differing characteristics in different parts of the 
conservation area, some variation is desirable, for example what might 
be appropriate within the historic centre might not be appropriate 
in the suburbs. However, there often exists inconsistency within 
individual character areas and even within the same street. An 
approach where there is a familial relationship to the public realm 
across the whole city, whilst allowing different areas to have their 
own identity and respond to local characteristic, would be beneficial. 
Phasing out unsympathetic features would be desirable and ensuring 
that replacements are high-quality and made of durable materials 
to ensure their longevity. Care should be taken to ensure designs 
are enduring and sensitive to their historic context. Where there 
are historic items of street furniture and historic cobbles and other 
historic surface treatments, these should be retained, maintained 
and repaired where necessary to ensure they continue to positively 
contribute to the character of the area. 

The character and cohesion of the conservation area would be 
enhanced by the introduction of a suitable, adopted style or design 
guide containing an agreed palette of materials and finishes for 
public realm works. This co-ordinated approach could be agreed 
by discussions between Kent County Council and Canterbury City 
Council.

Broadband and other modern technologies are transforming the 
way we live our lives, including in ancient cities such as Canterbury. 
Broadband cabinets can be visually intrusive if poorly designed 
and insensitively positioned within the streetscape. There are 
opportunities to ensure cabinets are sensitively designed with their 
historic context in mind and discreetly positioned wherever possible 
so as to reduce their prominence.

8.2.2 PUBLIC REALM
The majority of people experience and interact with the conservation 
area from the public realm, meaning its appearance and condition are 
highly important. Opportunities should be made to enhance it in a 
sensitive way.

Due to the large area covered by the conservation area there is 
understandably variation in the appearance of various items of street 
furniture, including lampposts, litter bins, benches and bollards, as well 
as surface treatments. Although areas of historic or traditional surface 
treatments exist, many parts of the conservation area have modern 
tarmac or concrete finishes or infills. Historic street furniture remains 
in places, although this sits alongside an array of different litter bins, 
bollards and other pieces of street furniture, creating visual clutter 
within the streetscene. In addition, certain items and surface finishes 
are damaged or in a degraded condition, which can detract from the 
appearance of the area and, in the case of uneven surfaces, can be a 
trip hazard. There is some variation in painted and unpainted finishes, 
as well as inconsistencies in colour schemes.
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to assist in preventing future loss. Owners are also encouraged to 
reinstate lost features when opportunities arise. 

INAPPROPRIATE REPLACEMENT OF HISTORIC FEATURES
In some instances, historic features are replaced, rather than simply 
removed. For example, timber windows and doors are replaced 
with uPVC, cast iron drainage goods replaced with plastic and brick 
boundary treatments replaced with timber fencing. Repairs are also 
sometimes undertaken using inappropriate materials and techniques. 
Whilst these changes can involve a negative visual impact, the use of 
modern, nonbreathable materials within historic buildings can also 
lead to problems and degradation of historic fabric. As with the loss of 
features, education of building owners would be beneficial, to increase 
awareness of the contribution of historic features and materials and to 
encourage appropriate reinstatement. 

UNSYMPATHETIC ADDITIONS
Inappropriate and negative additions have also been made to some 
buildings within the conservation area, which can harm character 
and appearance. Satellite dishes and television aerials are modern, 
alien features within a historic streetscape and, where visible, cause a 
significant visual intrusion. Often redundant dishes and aerials remain 
on walls and roofs, which can add to visual clutter in the streetscene. 
Removal or relocation of dishes and aerials is encouraged, and it 
is recommended that any new devices are installed to the rear of 
buildings and therefore not visible from the public realm.

Exposed surface wiring is an issue across the conservation area. As 
with aerials, redundant wiring is often not removed and therefore 
there is sometimes an excess of visible wiring. Opportunities should 
be taken to remove redundant wiring and to reroute wiring internally 
where possible in an appropriate manner. 

8.2.4 CONDITION OF BUILT FABRIC AND GENERAL 
APPEARANCE OF BUILDINGS
The special interest of the conservation area is derived from its 
historic character and appearance, of which buildings form an integral 
part. Many buildings are in excellent condition with their historic 
appearance and building fabric well maintained. However, there are 
cases where buildings or parts of buildings are in poorer condition 
which detracts from the appearance of both the individual buildings 
and the wider conservation area. The condition of buildings relates 
primarily to the level of maintenance and repair that they receive but 
also results from changes which have taken place such as removal 
of historic features or addition of inappropriate fixtures. The Local 
Authority should work with owners to address issues that affect 
historic character and, in exceptional circumstances, should draw 
upon the range of statutory enforcement measures, which, used in 
an incremental and proportional way, can play an important role in 
safeguarding the historic environment.

MAINTENANCE AND REPAIR
There are opportunities to improve the condition of building fabric 
through better maintenance and repair. Raising awareness amongst 
owners and occupiers of the importance of building upkeep would 
be beneficial, both regular maintenance to prevent degradation and, 
where necessary, sensitive like-for-like repair. 

LOSS OF HISTORIC FEATURES
There has been some loss of historic and architectural features to 
buildings within the conservation area, this in particular relates to the 
loss of historic boundary treatments and traditional shop fronts. The 
loss of these, and any other original or historic building features, can 
cause incremental harm to the character of the conservation area by 
diluting its historic interest. There are opportunities to educate and 
raise awareness amongst building owners about the special interest 
of the conservation area and the benefits of retaining historic features 
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Some of the particular shopfront issues include:

• Oversized and poorly positioned fascia signs and signage which 
extend across multiple units

• Use of modern, low-quality metal and plastic materials rather than 
traditional timber for both shopfront and signage

• Loss of the traditional arrangement of glazing and stall risers 
and replacement with large full height windows which have no 
subdivision 

• Internally lit signage

• Colour, design and corporate branding of signage which does 
not respect the character of either their resident building or the 
character of the historic townscape as a whole

• Presence of A-boards which introduce street clutter and have the 
potential to impact accessibility

Raising an awareness amongst shop owners about the importance 
of retaining historic shopfronts and about the appropriate design 
of replacement features would be beneficial. This could involve 
focused workshops (with the involvement of Canterbury Business 
Improvement District) or the circulation of guidance notes amongst 
business and shop owners. Business owners could be asked to sign up 
to a code of conduct to help preserve and enhance the appearance of 
the commercial areas in Canterbury.

Opportunities should be taken to restore more traditional shopfront 
designs, reinstating historic features and installing sensitively designed 
signage. Changes to shopfronts should be carried out in accordance 
with Canterbury City Council’s Supplementary Planning Document, 
Shopfront Design, which provides useful information for shop owners 
and developers with regards to retaining history shopfronts, key 
design principles, principal shopfront elements, appropriate signage 
and adverts, and security measures.

Pigeon deterrents, netting covering upper levels of elevations and 
spikes over doors and windows, are frequently used, particularly in 
commercial and retail areas. If used insensitively, these can have a 
negative visual impact and the consideration of alternative forms of 
deterrent for the areas of the town centre may be beneficial.

GRAFFITI AND ANTISOCIAL BEHAVIOUR
Graffiti is an issue in some parts of the conservation area. Removing 
graffiti is an ongoing challenge for both the Council and building 
owners and should continue to be undertaken, alongside initiatives 
to reduce anti-social behaviour in the affected areas. Broken bottles 
and general littering is a particular problem in the historic centre. The 
character and environment of these central areas would be partly 
enhanced by addressing antisocial nighttime behaviour.

HERITAGE AT RISK
There are a small number of buildings which are in very poor physical 
condition and are therefore on Historic England’s Heritage at Risk 
Register. These sites provide targeted opportunities for enhancement 
through appropriate proposals to remove them from the register. 

8.2.5 SHOPFRONTS AND ADVERTISING
Retail and leisure uses (restaurants, cafés, pubs etc.) are important 
to both the appearance and prosperity of the city and conservation 
area. The principal retail areas are within the city walls and contain 
considerable numbers of historic buildings with historic or traditional 
shop fronts, which make a significant contribution to the character 
and appearance of the conservation area. 

However, certain shopfronts have been inappropriately altered over 
the years and others have been entirely replaced. This incremental 
change has a negative impact on the special interest of the 
conservation area; change is particularly apparent along sections of 
the High Street and St Peter’s Street.
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Examples of shop fronts which have been altered or replaced, featuring non-traditional materials and oversized fascia and signage, 
and therefore detract from the character and appearance of the conservation area
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Changes to Buildings
Whilst maintaining and continued use of historic buildings is inherently 
sustainable, there is likely to be both a desire amongst residents and 
pressure from the government over the coming decades to improve 
the energy efficiency and reduce the carbon footprint of Canterbury’s 
historic building stock.

There are many opportunities to improve the energy efficiency of 
historic buildings which will have no impact on the character and 
appearance of the conservation area. These include improving the 
thermal performance of the building stock through insulating lofts 
and suspended ground floors, draught exclusion and introducing 
secondary glazing. Historic and traditionally constructed buildings 
were designed to be breathable, allowing moisture to naturally exit 
building fabric. Care needs to be taken to make sure buildings of 
this type remain breathable, rather than air-tight, through choosing 
appropriate materials as retaining moisture will harm the fabric of the 
building.

Care also needs to be taken if external changes are proposed to 
ensure these are sensitive to their historic context. This could include 
the addition of solar photovoltaic panels on south or east/west facing 
roofs as an additional heating or hot water source. However, these 
must not detract from the historic character of the building and are 
likely to be only acceptable when positioned on rear roof slopes and 
not visible from the public realm. Planning permission will be required 
for such additions. Historic England’s Practical Guidance on Energy 
Efficiency provides useful guidance on energy efficiency within historic 
buildings.

Changes to Public Realm
Reducing petrol and diesel car use is critical to reducing carbon 
emissions and there is government commitment to phasing out their 
sale over the next decade. Petrol and diesel car use will be replaced 
by a combination of electric (or other carbon free) vehicles and active, 

8.2.6 VACANCY
There are unfortunately some empty retail / restaurant units within 
the city centre. Empty units detract both visually and economically 
and effort should be made to reverse this trend so as to enhance 
historic character, providing empty premises with a viable new use 
where possible.

Vacant sites or buildings elsewhere would benefit from being provided 
with a new use or sensitive new development to bring them back 
into optimum use and enhance their contribution to the conservation 
area.

8.2.7 REFUSE BINS
The visual impact of refuse storage is frequently a problem within 
historic towns and cities. In Canterbury, the nature of some streets 
means that bins need to be stored on the street or within front 
gardens and as such are visible within the historic street scene. Larger 
commercial bins are often stored to the rear of buildings but are 
sometimes still visible. There is no simple solution to resolving this 
issue, however, in new development, waste storage should be an early 
design consideration and attention should be paid to sensitive design 
and discreet location to ensure the character and appearance of an 
area is not impacted by the waste storage solution.

8.2.8 SUSTAINABLE DEVELOPMENT AND CLIMATE CHANGE
Both Kent County Council and Canterbury City Council declared 
climate emergencies in 2019. Canterbury City Council is developing 
a Climate Change Action Plan (2021-2030), explaining the importance 
of climate action as a fundamental part of the Council’s work and 
setting out their climate vision and goals. This issue interacts with the 
conservation area in a number of ways including changes to buildings 
and public realm and the way people move around the area. The 
Local Plan has dedicated policies and objectives on climate change and 
for reducing emissions, as well as for reducing the risk to the natural 
and built environment.
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Trees and Green Spaces
Maintaining existing trees and replacing lost or dying trees are an 
important part of the strategy to tackle climate change and trees also 
contribute considerably to the special interest of the conservation 
area. Street trees and shrubbery are a particularly important 
characteristic of the residential areas such as St Stephen’s and St 
Martin’s. These combined with trees in private gardens contribute to 
the sense of place.

Permission is needed for any works to trees above a certain size in 
the conservation area (see Section 9.2) and justification is required 
for the loss of any street trees, which should be also be replaced 
with new trees. A succession planting strategy would be beneficial 
to ensure existing tree coverage is maintained into the future and 
opportunities for new trees should also be considered. There 
are limited opportunities for new green public spaces within the 
conservation area, with the greening of existing routes through 
trees likely to be the most appropriate means of improving green 
infrastructure. However, there are a number of opportunities to 
green some of the car parks as discussed in the specific opportunities 
by character area in Section 8.3.

8.2.9 NEW DEVELOPMENT
As a prosperous and growing city, there are many opportunities for 
new development within Canterbury. Well-detailed modern buildings 
can be used to compliment historic contexts and new development 
can reinforce the character and appearance of the conservation area, 
strengthening its special interest.

Sensitive new development and positive change should be 
encouraged, whilst being carefully managed to ensure the character 
and appearance of the conservation area is preserved and enhanced.

There are certain sites and buildings across the city which present 
opportunities for enhancement through alteration or new 

car-less travel. Both will require infrastructure changes that will need 
to be considered in the context of the conservation area designation 
to ensure they are implemented appropriately. 

Electric vehicles require e-charging points, which can be installed in 
car parks and adjacent to street parking bays. Some examples have 
already been installed in the conservation area. 

Although these are relatively unobtrusive, they are likely to increase 
visual street clutter to a degree and should be considered alongside 
other reductions in street furniture clutter. They should also ensure 
to adopt the style of other items of street furniture to ensure an 
integrated approach to public realm across the conservation area. 

Charging electric vehicles in resident parking areas, on the street 
outside of dwellings, presents a greater challenge with the current 
technology as personal charging points are expensive and could add 
considerable additional clutter to the conservation area. Lamppost 
charging points and wireless charging may become viable in the future, 
which and are likely to be compatible with the conservation area 
environment. Where private charging points are proposed, planning 
permission may be required.

Encouraging active travel, cycling and walking is also vital to reducing 
carbon emissions. Reducing vehicle movement in the conservation 
area will improve air quality and make active travel more pleasant 
and safer. Further cycle lanes could be introduced with improved 
signage for cycling, whilst taking care not to add visual clutter through 
excessive signage.

There are many cycle stands particularly in the historic centre. These 
vary in style, finish and condition. New additions should be simple 
Sheffield hoops as these are considered to be the least intrusive to 
the character of the conservation area.
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8.2.11 MAINTAINING AND RAISING AWARENESS OF 
CANTERBURY’S SPECIAL INTEREST
Canterbury’s highly significant heritage is of paramount importance 
to its prosperity and vibrancy, lying at the centre of its community 
life, local identity and pride. Domestic and international tourism are 
considerable sources of income for the city and the continuation of 
this is of great importance. There is considerable information available 
through information boards, literature and guides on the most 
significant of Canterbury’s sites, namely the cathedral, St Augustine’s 
Abbey and the Westgate. Whilst there is also information about 
other buildings and sites, there are opportunities to improve the 
interpretation of perhaps lesser known aspects of the city’s history.

There are currently many variations of interpretation board, sign and 
plaque across the conservation area, with some in poor condition, 
deteriorating and therefore less informative. A review of the signage 
within the conservation area would be beneficial to establish a 
strategy for replacement where necessary and installation of new 
signage to fill gaps. Information directly relating to the conservation 
area could be introduced, perhaps positioned at entry points into 
the conservation area and at railway stations. Re-establishment of 
‘heritage walks’ would also be a positive way to raise awareness about 
the conservation area in particular. New digital technologies could be 
used to help those interested access additional information relating to 
Canterbury’s heritage, whilst keeping the size of boards to a minimum 
and avoiding additional clutter. The Conservation Area Appraisal 
itself is an opportunity to raise awareness of the city’s heritage and 
should be published and easily accessible to all. Raising awareness 
will engender a greater sense of responsibility and shared sense of 
ownership of the city’s heritage.

development. The Areas of Opportunity for Enhancement within 
each of the character areas are identified on maps in Section 
8.3. These have been identified for several reasons including the 
unsympathetic nature of existing buildings, inappropriate scale and 
massing, large or poorly screened surface car parking or other 
incremental loss of historic character.

When developing proposals for new development, it is important 
to ensure that the context of each particular building or site is 
understood and informs the development of new proposals. This 
might include surrounding scale and massing, materials, architectural 
features and articulation. Successful new development often integrates 
well through the incorporation of local or traditional materials for 
cladding or roofing. Proposals should respond to, and not detract 
from, the character and appearance of the conservation area.

8.2.10 SETTING OF THE CONSERVATION AREA
Due to its topography and the historic importance of Canterbury 
as a pilgrimage destination, the setting of the conservation area 
makes an important contribution to its overall special interest. Views 
of the surrounding green setting are of particular importance. Of 
similar importance are the experiences of the city from its historic 
approaches, which featured on pilgrimage routes. There are, however,  
opportunities for new development within the setting of the 
conservation area as long as the contribution a particular site makes 
to the special interest of the conservation area is taken into account. 
Considerations for new development should have regard for the 
green landscape setting of the city and the importance of key views 
both in and out. When in close proximity to the boundary, proposals 
should consider the context of a site and  respond to the historic 
character of the conservation area.
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8.3 SPECIFIC OPPORTUNITIES BY CHARACTER AREA
The following table lists specific opportunities that could be taken to enhance 
each character area within the conservation area. This section is aimed at a 
wide audience and can be used both as a reference point for the local planning 
authority and as information and guidance for local residents. The tabulated text 
is accompanied by maps of the character areas, where there are specific Areas 
of Opportunity for Enhancement or areas which currently do not contribute to 
the character and appearance of the area. These areas are also identified and 
explained in the text.

Table 8.1 Opportunities by Character Area
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• There are some opportunities, which could be taken when they arise, to remove, alter 
or screen unsympathetic features such as air conditioning units and other modern 
interventions.

• There is an opportunity to carry out a review of street furniture within the precincts 
to ensure it is sympathetic. 

• There is an opportunity to consider increased bicycle racks / storage for public use, 
ensuring that it is sensitively designed and not visually dominant.

N

 Character Area

  Areas of Opportunity for Enhancement
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Character Area

Areas of Opportunity for Enhancement

• Car parks at North Lane, Pound Lane and St Radigund’s are identified as areas of 
opportunity or enhancement on the map - improvements could include more sensitive 
screening or new development on these sites.

• There are opportunities to improve the area’s public realm through the replacement 
or repair of some of the lampposts and bollards, some of which are in disrepair.

• There are opportunities to sensitively relocate the prominent broadband cabinets at 
the western end of North Lane.

• There are opportunities to reverse some of the unsympathetic alterations such as 
uPVC windows in certain residential buildings and modern shopfront features in retail 
units. 

• There are opportunities to enhance the understanding of the conservation area 
through making improvements to certain interpretation boards.
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ST PETER'S STREET
AND HIGH STREET

Character Area

Areas of Opportunity for Enhancement

N

1 0 Me res750

• There are opportunities to considerably enhance this important retail area by 
restoring lost features and, where they have been replaced entirely, returning modern 
shopfronts and signage to more traditional designs.

• The consideration of alternatives to the current unsympathetic pigeon deterrents 
would be beneficial. 

• It would be beneficial to the character of the area to encourage the re-occupation of 
certain vacant shop units in the area.

• The small public area on the site of St Mary Bredman’s Church space containing the 
Royal East Kent Yeomanry War Memorial could be enhanced through public realm and 
interpretation improvements. 

• There are opportunities to review the appropriateness of A-boards, which are 
prevalent in this area and can hinder movement. 

• The streets within this central character area would be enhanced by improved 
cleanliness and tidiness through working with local business owners on appropriate 
waste disposal and by discouraging antisocial behaviour and littering.

N

N

 Character Area

  Areas of Opportunity for Enhancement
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^ Landmark

• Encouraging maintenance, re-painting and the removal of redundant surface-mounted 
wiring, TV aerials and satellite dishes, as well as the relocation of those in use to more 
discreet positions, would enhance the character and appearance of the area.

• Restoring lost historic boundary treatments, for example those in Black Griffin Lane, 
would be beneficial to the appearance of the streetscene.

• There are opportunities to enhance the appearance of the area through improvements 
to the public realm including the surface finishes to pavements. 

• There are opportunities to improve the connections with Tannery Field, which is 
separated from the rest of the areas by Rheims Way.

• The Scheduled Greyfriars Monastery remains are on the Heritage at Risk register, 
repairing these highly significant structures would enhance the appearance and 
significance of the area. The Scheduled Monument would also benefit from enhanced 
interpretation.

• There are also opportunities to increase improve and add to the interpretation relating 
to the monastery, which is a highly significant part of Canterbury’s history. 
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Character Area

Areas of Opportunity for Enhancement

• Public car parks at Watling Street, Castle Row and Rosemary Lane, as well as some car 
parks associated with private developments, form areas of opportunity or enhancement 
as indicated on the map. Improvements could involve the introduction of sensitive 
screening in the form of planting or potentially, new development.

• The reoccupation of certain vacant buildings would enhance the appearance of the 
conservation area.

• There are opportunities to improve the interpretation relating to St Mildred’s Church 
and other historic buildings in this area.

• There are opportunities to install sensitively designed lighting in St Mary’s Park.

• The opportunity to undertake the necessary repairs to the Castle so this site can be 
reopened to the public. 

• There are opportunities to restore lost boundary treatments and repair damaged 
surface treatments, such as cracked pavement surfaces/granite curbs, in St Mary’s Street. 
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WHITEFRIARS

Character Area

Areas of Opportunity for Enhancement

• There are two areas where there are specific opportunities for enhancement as 
indicated on the accompanying map.

• These include the open areas between St George’s Street and Burgate at Iron Bar 
Lane and between Watling Street and St Margaret’s Street, which both feature car 
parking and low-quality public realm. There are opportunities to enhance this area of 
the city centre by carrying out improvements to these areas, including upgrades to the 
public realm.

• There are opportunities to replace modern concrete and brick finishes, where 
deteriorating with more sympathetic and durable materials.

• There are opportunities to review the appropriateness of A-boards, which are 
prevalent in this area and can hinder movement.
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OATEN HILL AND OLD 
ROAD (NORTH-WEST)

Character Area

Areas of Opportunity for Enhancement

• There are a number of specific areas where there is opportunity for enhancement in 
this area, which are shown on the map.

• These present opportunities for new sensitive development due to the nature of the 
existing buildings, which are unsympathetic to their surrounding buildings in terms of 
scale, location set-back from the street’s building line and lack of reference to typical 
architectural features.

• Other areas marked on the map are areas for enhancement as they comprise large 
open areas of surface car parking which could be improved through sensitive screening 
or planting or through new development if appropriate.

• Reinstating and returning lost historic boundary treatments where they have been 
lost, particularly along Old Dover Road, would be beneficial to the character and 
appearance of the area.

• There is an opportunity for the redevelopment of the redundant ATC site on 
Cossington Road (an application relating to the site will shortly be determined).

• There are opportunities to repair damaged surface treatments (Oaten Hill, Old Dover 
Road) and also to install more durable and sympathetic treatments in those streets 
where there is a patchwork of surface finishes (Cossington Road, Oaten Hill Place).
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8: ST AUGUSTINE’S ABBEY AND LONGPORT
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ST AUGUSTINE'S ABBEY
AND LONGPORT

Character Area

Areas of Opportunity for Enhancement

• There are several specific areas where there is opportunity for enhancement in this 
area, which are shown on the map.

• These present opportunities for enhancement or sensitive new development owing 
to the character and form of the existing buildings on these sites, which are typically 
oversized office buildings with plain elevations lacking articulation or expression and 
bearing little or no relationship with each other or, more importantly, with their 
historic context. 

• Longport Car Park is also an area of opportunity for enhancement as this site, highly 
visible at a busy junction, could be improved visually by sensitive screening or more 
permanently by new development where appropriate. 

• There are opportunities to improve signage and interpretation to encourage visitors to 
St Augustine’s Abbey, a key component of the WHS. 

• Removing redundant TV aerials and satellite dishes on certain residential buildings in 
Love Lane, Albert Road, Edward Road, Ivy Lane and Monastery Street would enhance 
the appearance of the conservation area. Alternatively, where still in use, these could 
be moved to more discreet locations.

• There are opportunities to reinstate historic porches in Albert and Edward Roads, 
which would contribute positively to the character of the conservation area. 

• Repair or reinstatement to the kerbstones and pavement surfaces that have been 
damaged by cars mounting the pavements in Ivy Lane would be beneficial. Where 
reinstatement is needed, more durable and historically appropriate finishes should be 
used. 

• The area would be enhanced by a more cohesive scheme of public realm, for example 
in Lady Wootton’s Walk, which currently features traditional style lampposts and much 
taller, unpainted galvanised steel lampposts impacting views of the cathedral.
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• Certain buildings, particularly those on St Martin’s Hill, would benefit from 
maintenance and repair to their brickwork and paintwork, which would enhance the 
appearance of the area. 

• Replacement of uPVC windows with timber units as well as the removal, or relocation 
to a more discreet location, or surface wiring, TV aerials and satellite dishes would be 
beneficial at certain properties including those in St Martin’s Terrace.

• Certain gravestones in St Martin’s Churchyard would benefit from maintenance to 
ensure the churchyard is safe as well as to enhance the appearance of the conservation 
area and WHS. 

• There are opportunities to enhance public footpaths in the area, including replacing the 
high municipal fence along the St Martin’s Hill path with a more sympathetic boundary 
treatment. 

10: NORTHGATE
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NORTHGATE

Character Area

Areas of Opportunity for Enhancement

• There are a few specific areas where there is opportunity for enhancement in this 
area, which are shown on the map.

• These present opportunities for new sensitive development owing to the detracting 
nature of the existing buildings, which are flat-roofed, set-back at odds with the main 
building line or fail to reference surrounding vernacular and materials. The east end of 
Northgate would particularly benefit from improvements owing to its dilution in terms 
of its historic plot pattern and grain.

• The car park on the corner of Union Street and Northgate is in a prominent position 
and would benefit from better screening or sensitive redevelopment.  

• Some buildings, including certain shopfronts in Northgate, would benefit from 
maintenance to paintwork and render, which would also help enhance the general 
character of the area.

• Removing unsympathetic modern additions to residential buildings (including in Broad 
Street, Notley Street and Havelock Street), such as surface-mounted wiring and 
satellite dishes that are redundant, and relocating those in use more discreetly would 
enhance the appearance of the conservation area. 
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Character Area
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• The two areas where there is specific opportunity for enhancement are shown on the 
map.

• These include the yards and industrial sheds along the south-west side of Roper 
Road which detract from the appearance of this street owing to their poor-quality 
materiality and boundary treatments. 

• The other area on Station Road West/ backing onto Kirby’s Lane presents 
opportunities owing to the oversized scale of the buildings, the lack of architectural 
detail or articulation and the appearance of cluttered rear extensions. 

• There are opportunities to review the quantity of street furniture around the station 
forecourt, potentially considering a reduction as long as it is safe to do so. 

• There are opportunities to improve the immediate setting of the listed Goods Shed, 
which would in turn enhance the appearance of the conservation area. 

• There are opportunities to improve the public realm in the area through repairs to 
the surface treatment of pavements and footpaths including Hackington Place, Orient 
Place, Roper Road, Beverley Road and Mandeville Road. 

• Removing unsympathetic modern additions to residential buildings including in 
Beverley and Mandeville Roads, such as surface-mounted wiring and satellite dishes, 
and relocating those in use more discreetly, would enhance the appearance of the 
conservation area. 

N

 Character Area
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^ Landmark

• There may be opportunities to consider reviewing traffic management through the 
green to reduce its impact on the historic suburban area.

• Related to this, there may be opportunities to review the amount of street furniture 
and signage within the green, subject to it being safe to do so, as this would enhance 
the historic appearance of the area.

• There are opportunities for less sympathetic extensions including a number of flat-
roofed garage extensions to be altered to be more sensitive stylistically.

• There are opportunities to enhance the appearance of the area through repairs to 
historic surface treatments and installation of more durable and sympathetic surfaces 
where there are currently patched tarmac finishes.

• Introducing more sensitive boundary treatments to public paths and the churchyard, 
which currently have a municipal character, would enhance the appearance of the 
conservation area.

• Reversing insensitive modern changes including the replacement of historic windows 
with uPVC units would enhance the appearance of the conservation area.
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^ Landmark

• There are opportunities to considerably enhance this important retail area, where there 
has been some unsympathetic alteration and replacement of traditional shopfronts 
particularly fascia signage and canopies, by restoring lost features and returning modern 
shopfronts and signage to more traditional designs.

• Suitable reoccupation of the small number of vacant buildings would deter anti-social 
behaviour and enhance the appearance of the area.

• There are a number of historic building features, specifically timber windows and 
drainage goods which would benefit from repainting and repair, undertaking these works 
would enhance the appearance of the area.

• The removal or discreet relocation of unsympathetic additions such as surface-mounted 
wiring, TV aerials and satellite dishes in some streets, including Church Street, Linden 
Grove, Ryde Street and New Street, would enhance the appearance of the area.

• There are opportunities to enhance the area through repair to degraded surface 
treatments in St Dunstan’s Terrace, New Street, Orchard Street, Church Street and 
Ryde Street, or replacement with more sympathetic and durable finishes.
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^ Landmark

• The removal or relocation of insensitive modern accretions such as TV aerials and 
excessive surface-mounted cabling would enhance the appearance of the area.

• The reinstatement of high-quality, sympathetic boundary treatments and planted front 
gardens, some of which have been converted to driveways, would result in a more 
unified streetscene and would enhance the character of the area. 

• The replacement of modern, unsympathetic signage to former residential buildings that 
have been converted to hotels or other commercials uses (namely at the western end 
of London Road) would be beneficial to the character and appearance of the area. 

• There are opportunities to enhance the pavement surface finishes in places, which are 
damaged or in need of maintenance.
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^ Landmark

• Reinstating sympathetic boundary treatments and traditional timber windows, where 
replacement has taken place, would enhance the appearance of the area. 

• Certain gravestones and memorials within the cemetery would benefit from 
maintenance and repair to enhance the appearance of this important open space. 

• There is an opportunity to consider replacement of the public conveniences in the 
cemetery with a structure that is more sympathetic to the historic character of the 
open space.

• There are opportunities to remove redundant television aerials and relocate others 
to more discrete locations, as well as bury overhead wires, to de-clutter the area and 
enhance general character.
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Character Area

Areas of Opportunity for Enhancement

• There are several specific areas where there is opportunity for enhancement in this 
area, which are shown on the map.

• These present opportunities for new sensitive development owing to the detracting 
nature of the existing buildings which feature inappropriate flat-roofs, insensitive 
materiality and articulation, or inconsistent positioning, set-back and discordant with 
the existing building line. 

• Views along this historic approach to the city, which are currently cluttered by 
telephone masts and cables, would be better revealed and appreciated by burying 
cables below ground.

• There are a number of historic building features, specifically timber windows and 
rendered elevations, which are in need of repainting and repair, undertaking these 
works would enhance the appearance of the area.

• The removal of unsympathetic additions, including surface-mounted wiring, TV aerials 
and satellite dishes to residential streets off Wincheap that are redundant or, where 
still in use, their relocation to more discreet locations, would enhance the appearance 
of the area. 

• There are opportunities to considerably enhance this important retail area by restoring 
lost features particularly fascia signage and canopies and returning modern shopfronts 
and signage to more traditional designs.

• The reoccupation of certain vacant buildings would enhance the appearance of the 
conservation area. 

• The installation of traditional and durable surface treatments to pavements would be 
beneficial to the general streetscene of this character area.

• Re-introducing historic sash windows at the south-west end of Wincheap, where these 
have been replaced by uPVC units, would enhance the appearance of the conservation 
area.
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Character Area

Areas of Opportunity for Enhancement

• There are two specific areas where there is opportunity for enhancement in this area, 
which are shown on the map. 

• The first of these is the industrial area on Gordon Road, where the buildings are out of 
keeping with the character of the area. The second is an open area of surface parking 
which could be improved through new development or improved screening.

• There are opportunities to improve the appearance of rear boundary treatments 
where these are visible from the public realms, in particular along the cycle path 
between Martyrs’ Field Road and Oxford Road (Hop Garden Way).

• Reinstating traditional timber units, where they feature unsympathetic uPVC 
replacements, as well as the removal, or relocation to a more discreet location of 
wiring, dishes and aerials would be beneficial to the character of this character area.

• Undertaking repair works to historic building features, specifically timber windows and 
rendered elevations, which are in need of repainting and repair, would enhance the 
appearance of the area. 

• Repairs to pavements or replacement where heavily patched with more traditional and 
durable surface treatments would enhance the appearance of the public realm and the 
character area.
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Character Area

Areas of Opportunity for Enhancement

• There is one specific area where there is opportunity for enhancement, which is 
shown on the map. This presents an opportunity due to the unsympathetic nature of 
the existing building on a prominent corner site.

• Reversing inappropriate modern changes including the replacement of historic windows 
with uPVC would enhance the character and appearance of the conservation area.

• The reinstatement of high-quality sympathetic boundary treatments and front gardens, 
which have been converted to driveways or replaced with less sensitive materials, 
would create a more unified streetscene and enhance the character of the area.

• Removing redundant TV aerials and satellite dishes installed to front elevations and 
roofs or moving those still in use to more discreet locations would enhance the 
appearance of the conservation area. 

N

N

 Character Area

  Areas of Opportunity for Enhancement



29

PART C
ISSUES AND 
OPPORTUNITIES
8.0  Analysis of Issues 

and Opportunities

PART D
MANAGEMENT 
PLAN AND 
RECOMMENDATIONS

PART E
BOUNDARY REVIEW

FURTHER 
INFORMATION  
AND SOURCES

CHARACTER AREA SPECIFIC OPPORTUNITIES 

19: ETHELBERT ROAD
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Views

^ Landmark

• Maintenance and repair of certain boundary treatments, which are in disrepair, would 
enhance the appearance of the area.

• Resurfacing would improve the appearance of the area as despite being a residential 
street the road surface is damaged through heavy wear due to the proximity of the 
Kent and Canterbury Hospital. 

20: KENT AND CANTERBURY HOSPITAL

1

6

5

1

2

3

9

7

7

4

1

2

1

7

1

9

2

25

18

16

GG

GG

CR

CF

10

14

12

33

35

18

18

11

29

46

47

71

34

48

53

44

36

45

30

LB

45

39

37

13

12

11

10

21

23

20

33

11

10

El

LB

35

17

18

Und

Chy

Colin

Stand

Frank

Stand

House

L Twr

L Twr

L Twr

Tanks

38.4m

Posts

39.8m

38.6m

36.8m

1 to 5

Woolley

Cowdrey

Shelter

THE GAP

Sub Sta

Chiesman

Pavilion

Terraces

Terraces

Terraces

Ward Bdy

TH
E 

DEN
E

TH
E 

NES
S

Hospital

TH
E 

DRIV
E

Lime Tree

El Sub Sta

El Sub Sta

El
 S

ub
 S

ta

Sports  Centre

WOOLMER CLOSE

ET
HELB

ERT
 R

OAD

The Ames-Levett

Sports  Facility

St Lawrence Ground

Kent and Canterbury

(Kent County Cricket Club)

±

0 12562.5 Metres

KENT AND CANTERBURY
HOSPITAL

Character Area

Areas of Opportunity for Enhancement

• There are a few specific areas where there is opportunity for enhancement, shown on 
the map, which relate to unsympathetic buildings, including temporary buildings, and 
extensions to the main building within the hospital campus. There are opportunities to 
improve the area through the replacement of these buildings and restore more of the 
historic character to the area.

• There are opportunities to carry out maintenance to certain buildings, which feature 
peeling paintwork and foliage growth, to improve the appearance of the area.

• The main hospital building is a positive and landmark building in the area, but it 
could be enhanced through the reinstatement of metal windows and removal of the 
extensive surface wiring.
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• There is an opportunity to improve the nature of car parking on this historic road as 
currently cars park partly on the pedestrian pavement which hinders movement and 
damages surface finishes. 

• There are opportunities to enhance the appearance of the area by ensuring buildings 
are in a good state of repair, particularly paint work and render. 

• There are opportunities to improve the appearance of the area by reinstating 
traditional timber windows where historic windows have been replaced with uPVC 
units. 

• There are opportunities to enhance public foot paths and pavements in the character 
area, including Abbots Barton Walk (also partly within Character Area 22), particularly 
improving surface treatments.

N

 Character Area

  Areas of Opportunity for Enhancement
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• There are two specific areas where there is opportunity for enhancement, as shown 
on the map. These present opportunities due to the detracting nature of the existing 
buildings on the site owing to flat roofs, lack of green boundary or buffer and an 
absence of vernacular detailing or materiality. 

• There are considerable opportunities in this character area to encourage maintenance 
and improvements to boundary treatments and, where lost, to reinstate lost 
boundaries and front gardens. These actions will help create a more cohesive 
streetscene, enhancing the character of the area.

• There are opportunities to enhance public foot paths in the character area, particularly 
Pilgrim’s Way and Abbots Barton Walk (the latter is also partly within Character Area 
21).

• Opportunity to enhance the appearance of the intrusive garages off St Augustine’s 
Road or to provide better screening.

• Repairs to pavements or replacement where heavily patched with more traditional and 
durable surface treatments would enhance the appearance of the public realm and the 
character area

N

 Character Area

  Areas of Opportunity for Enhancement
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This part of the document 
identifies the control measures 
bought about by conservation area 
designation and provides advice on 
best practice repair and maintenance 
of historic buildings. It also includes guidance on the 
design of alteration and new development within the 
conservation area and specific recommendations 
arising from the issues and opportunities identified 
in the SWOT analysis. It is intended that the 
recommendations within this part of the document will 
be reviewed alongside the review of Part C.
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9.0 MANAGEMENT PLAN 

9.1 INTRODUCTION 
The Management Plan is perhaps the most important part of the 
Conservation Area Appraisal, it sets out the vision for the future of 
the conservation area and a framework to guide change. The CAAMP 
will form an adopted council document, which will be a material 
consideration in the determination of planning applications. 

The overarching ambition for the conservation area is to preserve 
and enhance what is special about the conservation area. Preserving 
and enhancing the special interest is achieved by ensuring that change 
and development take place in a considered and sympathetic way 
and through the knowledge that we all have a shared responsibility 
for looking after Canterbury’s internationally important heritage and 
the conservation area as a whole. This aligns with the vision for the 
heritage of the whole district contained within the Council’s Heritage 
Strategy and the aims set out within the Local Plan. This Management 
Plan should therefore be used alongside these other documents, in 
particular policies within the Local Plan. In addition, the Council has a 
suite of specific guidance documents to assist in developing proposals. 

Certain parts of the conservation area also form part of the 
UNESCO World Heritage Site, meaning the management and 
protection of these areas should be guided by the World Heritage 
Site Management Plan.

The long-term objectives are to address elements that erode or detract 
from character and appearance and to ensure that new development 
responds positively so that it preserves or enhances special interest. 
This applies to very small changes such as reinstating lost historic 
features to much larger proposals for new buildings both within the 
conservation area and within its setting. In addition, regular maintenance 
of buildings is a vital part of ensuring the special interest is preserved as 
well as the physical fabric of individual buildings. Repairs can often be 
necessary, ensuring that these are done in the most sensitive and least 
impactful ways possible is an important part of looking after historic 

buildings and the conservation area as a whole. 

The following sections set out how and why change within the 
conservation area is managed, good practice advice on maintenance 
and repair and specific guidance on alterations, extension and new 
development. Specific recommendations are within Section 10.0.

9.2 CONTROL MEASURES BROUGHT ABOUT BY 
CONSERVATION AREA DESIGNATION
9.2.1 CHANGES TO PERMITTED DEVELOPMENT RIGHTS
Owing to the special interest of the conservation areas, permitted 
development rights are restricted to ensure that new development 
preserves and enhances the character of the area. Planning permission 
is therefore needed for works that materially affect the external 
appearance of a building. This includes, but is not restricted to:

• The total or substantial demolition of buildings or structures.

• Extensions.

• New openings in external elevations and roofs.

• Works to trees.

• Changes to the external cladding of a building.

• Advertisements and other commercial signage (Advertising 
Consent may also be required).

For further information and advice about when planning permission 
is required within a conservation area, see the guidance on the 
Government’s Planning Portal (https://www.planningportal.co.uk/
info/200125/do_you_need_permission), the Council’s own website 
(https://www.canterbury.gov.uk/homepage/4/planning_and_building), 
contact the Planning and Building Department or use the Council’s 
pre-application advice service.

Proposals which affect listed buildings, including changes to their 
setting, may also require Listed Building Consent and works to 
Scheduled Monuments will require Scheduled Monument Consent. 

https://www.planningportal.co.uk/info/200125/do_you_need_permission
https://www.planningportal.co.uk/info/200125/do_you_need_permission
https://www.canterbury.gov.uk/homepage/4/planning_and_building
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In addition to the advice in the following sections, Historic England 
have a wide range of helpful advice and guidance on how to care for 
and protect historic places, including advice on maintenance and repair 
on their website: https://historicengland.org.uk/advice/. Other bodies 
such as the Society for the Protection of Ancient Building (SPAB) also 
have extensive guidance on repair (https://www.spab.org.uk/advice)

9.3.1 MAINTENANCE
Maintenance is defined by Historic England as “routine work necessary 
to keep the fabric of a place in good order.” 01 It differs from repair 
in that it is a pre-planned, regular activity intended to reduce the 
instances where remedial or unforeseen work are needed. Regular 
maintenance ensures that small problems do not escalate into larger 
issues, lessening the need for repairs and is therefore cost effective in 
the long-term.

Regular inspection of building fabric and services will help identify 
specific maintained tasks relevant to each building. These could 
include but are not limited to:

• Regularly clearing gutters and drain grilles of debris, particularly 
leaves.

• Clearing any blockages in downpipes.

• Sweeping of chimneys.

• Removal of vegetation growth on or abutting a building.

• Repainting or treating timber windows and other external 
timberwork.

01 Historic England, Conservation Principles, Policies and Guidance (April 2008)

All these statutory control measures are intended to manage 
development and change, preventing that which may have a negative 
impact and promoting positive change.

9.2.2 ARTICLE 4 DIRECTIONS
The extent of permitted development (i.e. changes that are allowed 
without requiring consent from the Local Authority) can be further 
restricted in conservation areas through application of an Article 4 
Direction. These provide additional control by specifically revoking 
certain permitted development rights meaning that Planning 
Permission needs to be sought before work can be undertaken. 

There are a number of Article 4 Directions in place across the 
Canterbury Conservation Areas. These cover different types of 
change in different areas and more information can be found on the 
Council’s Interactive Planning Map: https://mapping.canterbury.gov.uk/
webapps/Planning_information/.

There are some areas which are not currently under an Article 4 
Direction but may benefit from having additional controls placed on 
certain types of change, such as changes to windows and boundary 
walls. Any new Article 4 direction would be considered separately 
from the adoption of this Conservation Area Appraisal and 
Management Plan.

9.3 ADVICE ON CONSERVATION AND REPAIR 
All buildings require maintenance and repair regardless of their age, 
designation (or lack therefore) or significance. In conservation areas, it 
is important that such works are carried out sensitively to protect the 
historic fabric of buildings and respect and preserve the established 
character of the wider area.

https://historicengland.org.uk/advice/
https://www.spab.org.uk/advice
https://mapping.canterbury.gov.uk/webapps/Planning_information/
https://mapping.canterbury.gov.uk/webapps/Planning_information/
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• Servicing of boilers and gas and electrical systems.

• Repointing, periodic renewal of pointing will extend the lifetime 
of building fabric. Cement-based pointing is damaging to the 
brickwork and stonework of historic and traditional buildings 
as it is an impermeable material. Repointing should always be 
carried out using a lime-based mortar and after raking out any 
cementitious material.

9.3.2 REPAIR
Repair is “work beyond the scope of maintenance, to remedy defects 
caused by decay, damage or use, including minor adaptation to achieve  
a sustainable outcome, but not involving alteration or restoration” 02.

Identification of repairs may arise during regular inspection of buildings 
or following extreme weather events and could include repairing 
damage to roof coverings, repointing of brickwork or repairs to 
windows. It is important to understand the cause of the damage 
or defect both to ensure that the repair is successful and to limit 
the work that is required. It is also important to understand the 
significance of the built fabric affected in order to minimise harm 
when enacting a repair.

02 Ibid

The following should be considered when planning repair works:

• Repairs should always be considered on a case-by-case basis.  
A method of repair which is suitable for one building may not be 
suitable for another.

• Repair is always preferable over the wholesale replacement of a 
historic feature.

• For historic features, the priority should be to preserve and 
enhance so as to protect the aesthetic value and character of 
the building and conservation area. This can be achieved by 
carrying out like-for-like repairs where the replaced element is the 
same as the original in terms of material, dimensions, method of 
construction and finish.

• Where a historic feature has previously been repaired using 
inappropriate materials or techniques, a traditionally-designed 
alternative using appropriate materials is preferable such as 
breathable, lime-based renders and paints.

• Only undertaking the minimum intervention required for any 
given repair.

• Repairs, should, where possible, be reversible as better 
alternatives may become available in the future.

• Historic England have a wide range of advice and guidance on 
how to care for and protect historic places, including advice 
on the maintenance and repair, on their website: https://
historicengland.org.uk/advice/.

https://historicengland.org.uk/advice/
https://historicengland.org.uk/advice/
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9.4.2 NEW DEVELOPMENT
There are opportunities for new development within the 
conservation area. Sensitive new development has the potential to 
enhance an area, particularly if addressing those areas that detract.

Any new and replacement development needs to take account of, and 
be sensitive to, the following:

• The significance of any building proposed to be removed;

• The significance of any relationship between any building to be 
removed and any adjacent structures and spaces;

• The significance or contribution of any gap site (i.e. is it a historic 
gap within the street frontage or does it detract) 

• The potential impact of the new design on known or potential 
archaeological remains;

• The potential impact of the scale and design of new development  
on the setting of any neighbouring listed buildings or identified 
locally listed buildings and positive buildings;

• The potential impact of the new design on the Outstanding 
Universal Value or setting of the World Heritage Site;

• The potential impact on important views, both city-wide and local 
and both in daytime and at night;

• The materiality and architectural detailing characteristic of the 
area should be a key point of reference to inform the choice of 
materials and detailing of the new design; and

• The scale and grain of the surrounding area, including historic plot 
widths and boundaries.

9.4 ADVICE ON DESIGN AND NEW DEVELOPMENT 
9.4.1 ALTERATION, EXTENSION AND DEMOLITION
Canterbury is a living place that reflects over 2000 years of evolution 
and change. The conservation area designation does not seek to 
prevent change but rather preserve those elements of the past that are 
significant and ensure that new changes respond positively to its past.

Planning permission is required for the demolition of buildings in 
conservation areas. The appropriateness of demolition should be 
considered on a case-by-case basis, as what is appropriate in one 
location may not necessarily be appropriate in another. Buildings 
that are important or integral to the character or appearance of 
the conservation area should be retained. Where demolition is 
necessary and agreed this will be supported by justification and a 
full understanding of its contribution to the conservation area. All 
reasonable steps will be taken to ensure the new development 
proceeds after the demolition.

Alterations should preserve or enhance the character of the 
conservation area. This means that changes should be respectful of the 
prevailing architectural and visual character of the conservation area and 
the specific character area in which it is located and using appropriate 
materials, whether these are the same as those typically found in the 
conservation area or they are new materials that are complementary. 
Enhancement could be achieved through removing a detracting feature 
and replacing either with something more ‘in keeping’ or with something 
that draws inspiration from the character of the conservation area.

Extensions should usually be subordinate to the existing buildings in their 
scale, massing and design. All extensions should be of high-quality design 
and construction and whilst the design may use materials and finishes 
which are characteristic to the conservation area, including brick or 
painted, lime-based render and tiled or slated roofs, there may be scope 
for use of a wider, less traditional material palette where these are part 
of a high-quality, sensitively-designed extension that complements or 
enhances the appearance of the original building. In all cases, materials 
added to a building should be high-quality and sympathetic.
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This list is not exhaustive; every location will present its own unique 
opportunity and its own requirements for a sensitive and appropriate 
new design. Non-traditional or contemporary designs may be acceptable 
and can offer a playful response to the surrounding historic and built 
environment, including 8 St Peter’s Lane, which won the Canterbury 
Society Design Awards for ‘New Housing’ in 2018. In all cases, new 
development must be of the highest quality of design, construction and 
detailing. The principal aim of new development should be to preserve 
and enhance the character of the immediate setting and the conservation 
area as a whole. Examples of successful modern developments and 
housing are included at the end of Section 3 in Part A-B of this appraisal.

The height of buildings will be an important consideration in assessing 
the acceptability of new development. The majority of the city centre 
is composed of buildings of between two and six storeys and in the 
residential suburbs buildings in the conservation area are generally no 
more than three storeys. Generally, proposed buildings should fit within 
their context in terms of height. Tall buildings can detract from significant 
views and the prominence of landmark buildings, such as Bell Harry 
Tower. Therefore where new buildings are proposed that would be 
substantially taller than their surroundings or have the potential to affect 
important views or the dominance of landmark buildings, proposals will 
need to provide a robust case for how they will preserve or enhance the 
character and appearance of the conservation area, important views, the 
setting of other heritage assets such as the World Heritage Site, and the 
prominence and setting of landmark buildings. This justification should 
be accompanied by detailed views assessment to indicate how proposals 
would avoid detracting from the quality of the conservation area, its 
setting, and other heritage assets.

There are also opportunities for new development within the extensive 
setting of the conservation area. As within the conservation area itself, 
new development within its setting should consider the character and 
appearance of the conservation area. It should be sensitive to its location 
within the setting of the designated heritage asset, preserving or enhancing 
its special interest.

Heritage Court, Stour Street, an example of sensitive new development 
within the conservation area

Recent terraced row in St Peter’s Lane which is in keeping with the 
character and appearance of the area

A contemporary design at 8 St Peters Lane
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Any new development within the setting of the conservation area 
should be of the highest quality design and execution, regardless 
of scale, in order to preserve and enhance the character of 
the conservation area and help phase out ill-considered and 
unsympathetic interventions from the past.

The wider green setting of Canterbury is particularly important 
in interpreting its special interest and historic character; long 
views into and out of the city frequently have a green backdrop. 
Selection of sites for new development within the wider setting of 
the conservation area will need to ensure that this green setting is 
preserved.

When considering new development within the setting of the 
conservation area, Historic England’s guidance should be consulted: 
The Setting of Heritage Assets, Historic Environment Good Practice Advice 
in Planning Note 3.

9.4.3 ARCHAEOLOGY
Canterbury is extremely rich in archaeological heritage, a result of 
over 2000 years of occupation. This archaeology is well-protected 
using Scheduled Monument designations, an extensive Area of 
Archaeological Importance designation and policy to protect known 
and potential undesignated archaeological remains, which can be of 
demonstrable equivalent significance to designated assets.

Within the city walls there is a high density of Scheduled Monuments 
including extensive remnants of the city walls both above and below 
ground. The city also contains below ground remains of Roman 
buildings, remains of several monastic precincts, lost medieval 
churches and ancient defensive structures such as the Castle and 
Dane John Mound. The entirety of the Cathedral Precinct is also 
scheduled and outside the city walls the most significant remains are 
those of St Augustine’s Abbey. The protection of the conservation 
area’s known and potential archaeological heritage is therefore a 
central part of decision-making. Scheduled Monument Consent 

(SMC) is required for any proposals or works which may affect 
any of the city’s Scheduled Monuments, including any repair works. 
Historic England should be consulted on any works which may affect 
the Scheduled Monument and also administers the SMC process on 
behalf of Secretary of State for Digital, Culture, Media and Sport. 
More information on SMC can be found here: https://historicengland.
org.uk/advice/planning/consents/smc/.

Given the number and extent of known archaeological remains 
and the very high significance of many of these remains, there is 
high potential across the conservation area for further evidence of 
the city’s illustrious history to remain as yet undiscovered. Planning 
applications, on sites within the conservation area where there is or 
is the potential for an archaeological heritage asset, must include an 
appropriate desk based assessment of the asset. In addition where 
important or potentially significant archaeological heritage assets may 
exist, developers will be required to arrange for field evaluations 
to be carried out in advance of the determination of planning 
applications. Where the case for development affecting a heritage 
asset of archaeological interest is accepted, the archaeological remains 
should be preserved in situ where possible. Policies HE11 and HE12 of 
the Adopted Local Plan provide the policy requirements in relation to 
development affecting archaeology.

9.4.4 BOUNDARY TREATMENTS
Although within the city walls the majority of buildings are hard 
against the pavement edge, within residential streets both inside and 
outside the city wall’s buildings are generally set back behind front 
gardens. As identified in Part C, there has been incremental loss 
of certain historic boundary treatments, in particular the low walls 
surrounding front gardens. Where historic boundary treatments 
have been lost, their reintroduction is encouraged. This also includes 
replacement of less sympathetic boundary materials such as close 
board timber fencing with more appropriate and traditional brick or 
hedged treatments. Further detrimental alteration and loss of historic 
and traditional boundary treatments is discouraged

https://historicengland.org.uk/advice/planning/consents/smc/
https://historicengland.org.uk/advice/planning/consents/smc/
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9.4.5 PLASTIC WINDOWS, DOORS AND DRAINAGE GOODS
Whilst the majority of buildings in the conservation area contain 
traditional timber sash or casement windows, there have been instances 
of replacement with inappropriate uPVC units. uPVC doors and plastic 
gutters and drainpipes also appear within some historic and traditional 
buildings in the conservation area. This can have a detrimental impact 
on the appearance of the conservation area but also often constitutes 
loss of historic fabric. Furthermore, the use of plastic windows and 
doors reduces the breathability of traditionally constructed buildings, by 
preventing moisture from egressing the building. 

Replacement of historic windows, doors and drainage goods 
is strongly discouraged as is replacement of those which retain 

their traditional materiality and appearance. Where inappropriate 
replacement has already been undertaken, returning these features 
back to their traditional appearance is encouraged. Drainage goods 
would have historically been painted cast iron or lead; however 
other metals may be appropriate subject to their detailed design. 
White-painted timber is likely to be the most appropriate materiality 
for windows with the proportions and type of window being 
dependant on the age and style of individual buildings. In some 
limited circumstances metal windows may be appropriate in order to 
replicate early to mid-20th century metal windows. For doors, painted 
timber is also likely to be the most appropriate material, although a 
greater range of colours will be acceptable. Multi-panelled doors and 
glazed fanlights may also be appropriate within some buildings.

Examples of historic timber windows and doors across the conservation area
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9.4.6 AERIALS AND SATELLITE DISHES 
The installation of telecommunications antennas, i.e. aerials and 
satellite dishes, on chimneys and the front and sides of elevations and 
roofs of buildings in the conservation area is discouraged and requires 
planning permission. Such features are not in keeping with the historic 
character and appearance of the conservation area. The removal of 
existing visible aerials and dishes is encouraged, as this will enhance 
the appearance of the conservation area.

9.4.7 SHOPFRONTS
Retail and restaurant uses are an important part of the city’s economy 
and also part of its historic character, particularly the principal 
retail streets within the city walls. The character and appearance of 
shopfronts is therefore a particularly important part of the overall 
special interest of the conservation area. Many historic shopfronts 
exist within the conservation area, as well as many which retain some 
historic features or have been designed in an appropriate traditional 
manner. However, there are also shopfronts which have been 
replaced with inappropriate designs and materials. The Supplementary 
Planning Document, Shopfront Design, should be used alongside this 
section as key guidance when considering change to shopfronts.

A shopfront is part of a building as a whole, rather than being a 
separate entity. The design of shopfronts therefore needs to reflect 
the style, proportions, vertical or horizontal emphasis and detailing 
of the rest of the building, particularly the principal elevation. A 
shopfront needs to sit within the original building framework set 
by structural and decorative features within the elevation; columns 
for example should be carried down to ground floor. Where a unit 
extends across more than one building (i.e. across two or more 
buildings in a terraced row), it is important that the vertical division 
between the buildings is retained or reinstated. This may require the 
use of signage which is divided in two or more parts.

Where historic shopfronts survive or existing shopfronts contribute 
to the character and appearance of the conservation area, these 
should be retained and enhanced where possible.

Any historic shopfront features that survive should be retained, 
repaired as necessary, and incorporated into new schemes, rather 
than being replaced. It would be desirable to reinstate historic 
features, such as corbels and pilasters where these have been lost and 
the placement of them, or vestiges of their original design, remain.

Examples of some of the many shopfronts in the conservation area which exhibit historic 
and traditional features. 
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Where it is appropriate to replace all or parts of a shopfront, 
traditional styles (or designs that retain the same proportions and 
materiality) are likely to be most appropriate in historic buildings, 
but non-traditional, sympathetically designed shopfronts would 
be appropriate in modern and new buildings. The replacement of 
inappropriate modern alterations to shopfronts with suitably-designed 
traditional alternatives is encouraged.

Pilasters, corbels, cornice, fascia and stall risers are all important 
elements in traditional shopfronts which create the visual proportions 
of the shopfront. Fascias are of notable importance and should be in 
proportion to the rest of the shopfront and not overly large. Fascias 
should not extend above cornice level (or, where there is no such 
feature, should be well below the sill of the window above), or beyond 
the corbels on either side. Full-height glazing is a modern feature and 
does not reflect the character of historic buildings. Smaller windows 
with stall risers (a plinth under the window), transoms and mullions 
are typical traditional features and more appropriate in historic 
contexts. Traditional and characteristic materials, such as painted 
timber, will best enhance the historic character of the buildings.

The design and detailing of advertising and signage content, both on 
fascias, hanging signs and any free-standing signage, are also important 
in the conservation area. The signage should complement the design 
of the shopfront and building, conveying a sense of permanence and 
quality, rather than brashness. Colour palettes, lettering style and 
illumination need to be considered in the design of a complementary 
shopfront. With regards to illumination, internally lit signage is 
inappropriate within the conservation area, with subtle external 
lighting being more appropriate. Careful consideration needs to 
be given to the appropriateness of free-standing signage such as 
A-boards as these can cause visual clutter and physical impediment 
to pedestrian movement. Planning permission is generally needed for 
the installation of external advertising in conservation areas, including 
A-boards.

There are some examples of fabric canopies within the conservation 
area and such features add interest to the street scene if of an 
appropriate design suitable for use in the conservation area. Canopies 
should avoid obscuring historic features and should be retractable.

Metal roller shutters have a detrimental effect on the appearance 
of the conservation area. They obscure historic features as well 
as window displays and internal illumination. There are several 
alternatives to roller shutters, the use of which is encouraged. These 
are detailed in the Shopfront Design SPD and include more open grilles 
which can be fitted internally and toughened glazing. Improving the 
overall appearance of the street scene, including public realm and 
street lighting, would assist in lowering crimes targeting shops and, 
along with other measures, could reduce the need for such high-
security requirements.

The typical components of a 
traditional shopfront
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9.4.8 PUBLIC REALM 
The majority of people experiencing and interacting with the 
conservation area will do so from the public realm, meaning the 
maintenance and enhancement of its character and appearance is of 
considerable importance for preserving the special interest of the 
area. The public realm consists not only of the surfaces but the street 
furniture, signage and interpretation.

A sensitive and holistic approach will be taken to changes and 
improvements to the public realm within an overarching strategy and 
implemented over multiple phases. Any additions or amendments to 
the public realm will also need to take account of highways and other 
relevant regulations.

There are areas where surface finishes are in a poor condition and 
there is considerable variation even within single streets. Reinstatement 
of more traditional surface treatments such as granite kerbstones, 
cobbles and York stone slabs will bring a more unified appearance 
to the conservation area and enhance its historic appearance. An 
overarching approach to street furniture would ensure that a similar 
design language is being used across the whole conservation area. This 
approach is particularly important within each character area to give 
each a more unified appearance. Public realm features (bins, bollards, 
seating etc.) often become dated in appearance, sometimes due to 
heavy wear or anti-social behaviour, but also as a result of poor design 
and short-lived trends. Where historic items of street furniture and 
surface finishes do survive, these should be retained and repaired in 
-Successful public realm schemes are contextual, using high-quality 
materials that echo the character of the wider area, and can be either 
traditional or honestly-modern in their design. Materials both for the 
street furniture and surface treatments should be of high-quality and 
durability to ensure their longevity as much as possible.

In addition to street furniture, free-standing shop-signage, 
interpretation boards, broadband cabinets and items such as café 
seating can collectively cause excessive clutter within the public realm 
and detract physically and visually from the pedestrian experience of 
the conservation area. Applications associated with features within 
the public realm will be carefully considered to ensure that the public 
streets remain pleasant and attractive places to be whilst ensuring 
that commercial activities can continue successfully. 

Examples of high-quality, 
durable and attractive 
public realm within the 
conservation area; to the left 
The Friars and to the right St 
Margaret’s Street
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9.4.9 SURFACE CAR PARKING
The visual impact of surface car parks has been identified as a 
particular issue within the Canterbury Conservation Areas. Although 
some car parks occupy areas which were historically open, many are 

the result of building clearance. The large areas of hard surfacing and 
cars can detract from the historic character of the area. Proposals are 
encouraged which reduce the visual dominance of surface car parks. 
This may be through new development which omits the surface car 
park entirely, integrating the parking more sensitively, or providing 
a new street frontage of buildings which screens the car park 
behind and may also restore gaps in the frontage. Guidance on new 
development at Section 9.4.2 should be referred to as part of any 
proposals for new buildings.

9.4.10 ENERGY EFFICIENCY AND REDUCING CARBON 
EMISSIONS
There are many opportunities to make changes to historic buildings in 
the conservation area which will assist in reducing carbon emissions 
and tackling climate change. For unlisted buildings, internal works 
will not require planning permission, however for any works which 
affect the exterior of a building it will be required. Any works 
to listed buildings, both internal and external, will require Listed 
Building Consent and those to the exterior will also require planning 
permission. 

Internally, adding insulation to lofts and below suspended ground 
floors will improve thermal efficiency and draft exclusion around 
windows, doors and vents will also be beneficial. Installing secondary 
glazing, thick curtains and internal shutters (if appropriate to the 
period of the property) will also improve thermal performance. Care 
should be taken to ensure that traditionally constructed buildings 
remain sufficiently breathable so as to not cause harm to the fabric of 
the building.

Externally, solar panels could be installed on rear roof slopes and not 
visible from the public realm. Where solar panels are proposed to be 
installed to listed buildings, even on rear roof slopes, Listed Building 
Consent will be required. 

Examples of car parking being concealed behind a new building on the street frontage in 
Kirby's Lane (above) and St John's Lane (below)
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The Local Plan encourages the use of renewable energy sources, 
such as ground, air or water sourced heat pumps. Where these 
are proposed, they should not detract from the appearance of the 
conservation area.

Historic England has extensive guidance and advice regarding energy 
efficiency and historic buildings: https://historicengland.org.uk/advice/
technical-advice/energy-efficiency-and-historic-buildings/

10.0 RECOMMENDATIONS
The following recommendations, which have been developed in 
response to the issues and opportunities identified in Section 8.0 
and the advice and guidance in Section 9.0, have been prepared 
considering the document’s various different user groups. Whilst some 
recommendations are clearly enshrined in planning policy, this section 
draws together the relevant recommendations for the conservation 
area alone, to guide the local authority’s planning decisions and 
decision-making within this area of considerable special interest. In 
addition, the recommendations are available as a public resource to 
provide overarching guidance and information for local residents.

MANAGING CHANGE
01 That the historic environment of Canterbury, in particular that 

which contributes to the character and appearance of the 
conservation area, is maintained to ensure the city remains a 
thriving economic centre and tourist destination.

02 That the Outstanding Universal Value of the World Heritage Site, 
which crosses several character areas, is effectively protected and 
managed.

03 That appropriate enforcement action is undertaken for 
inappropriate works that do not have consent as set out in 
Canterbury City Council’s Planning Enforcement Plan.

04 That proposals for extension, alteration and new development 
only be approved where they meet the policy and statute test 
to preserve or enhance the character and appearance of the 
conservation area.

05 Sensitive proposals to bring vacant buildings and sites back into 
use are encouraged.

06 Due consideration and protection is given to archaeological 
remains and potential wherever below-ground intervention is 
proposed.

07 That views of city-wide and local importance both from within 
and from the setting of the conservation area, in particular those 
of Bell Harry Tower, are preserved.

08 Development within the setting of the conservation area should 
be sympathetic to its special interest and development which 
harms its special interest will be resisted.03

PRESERVING AND ENHANCING THE CONDITION AND 
APPEARANCE OF BUILDINGS
09 That awareness is raised regarding the benefits of regular 

maintenance and sensitive repair, and advice regarding good 
practice be given when necessary.

10 To find appropriate solutions for Heritage At Risk

11 That buildings, features, spaces, uses and views identified as 
making a positive contribution to the conservation area are 
preserved or enhanced.

12 Removal of inappropriate and negative additions to buildings is 
encouraged.

03 Policy and statute requires the setting of the conservation area and WHS be 
preserved

https://historicengland.org.uk/advice/technical-advice/energy-efficiency-and-historic-buildings/
https://historicengland.org.uk/advice/technical-advice/energy-efficiency-and-historic-buildings/
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13 Reinstatement of lost historic features is encouraged.

14 The replacement of uPVC windows and doors with traditional 
timber units is encouraged.

15 Restoring historic boundary treatments where they have been 
lost to residential properties, often for car parking, is encouraged.

16 The design and construction of any new development, extension, 
alteration or repair is required to be of the highest quality.

17 The replacement of inappropriate modern alterations to 
shopfronts with suitably-designed traditional or sympathetically 
designed alternatives is encouraged.

18 Proposals to improve the energy efficiency of buildings or to 
utilise renewable energy sources is encouraged where they are 
compatible with preserving the character and appearance of the 
conservation area.

ENHANCING THE PUBLIC REALM
19 Consideration be given to improvements to the quality and 

appearance of the public realm, including street furniture and 
surface treatments, within the conservation area, ensuring that 
any future proposals are of high-quality, durable and respond to 
the character of the area.

20 Reduction in visual and physical clutter in principal retail areas, 
particularly A-board signage, is encouraged.

21 Ensure that the character and appearance of the conservation 
area is taken into consideration as part of future highways 
strategies. 

22 A review of the existing interpretation within the conservation 

area be undertaken and improvements made to raise greater 
awareness of the conservation area.

MONITORING AND REVIEW
23 That the boundary changes proposed within Part E be adopted 

in order to ensure that the special interest of the area is 
strengthened by adding areas which would contribute and 
removing areas which dilute its character.

24 That the condition of the conservation area be monitored and 
reviewed periodically, along with review of the boundary and this 
CAAMP.
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TABLE OF PROPOSED BOUNDARY CHANGES

CHARACTER AREA SUB-CONSERVATION AREA ADDITION / OMISSION REASONED JUSTIFICATION

CHARACTER 
AREA 11: WEST 
STATION 

Canterbury West Station 
Conservation Area

Omission of Nos. 39-40 Hackington 
Place

These buildings are of no heritage interest 
and do not make sufficient contribution 
to the character of the conservation area 
to warrant inclusion.

Move No. 1 Roper Road into the 
Canterbury West Station Conservation 
Area from the Canterbury City 
Conservation Area

This building is more in keeping with the 
character of the West Station area than 
the Canterbury City area, forming the 
end of the residential Victorian terrace 
(Roper Road) that developed following 
the arrival of the railway. Moving this 
building would strengthen the special 
interest of both conservation areas.

PART E: BOUNDARY REVIEW

Best practice prescribes that conservation area boundaries are 
periodically reviewed to ensure that the original reasons for 
designation are still relevant and evident. It is recognised that 
boundaries were historically drawn too widely, tightly or illogically, and 
it may therefore be appropriate to amend them.

Under the Planning (Listed Buildings and Conservation Areas) Act 1990 
that Councils are required to review conservation area designations 
periodically these proposals are periodically reviewed.01 The 
Canterbury Conservation Area boundaries were last reviewed in 
2010 and therefore due to review. 

01 Section 71 (1), Planning (Listed Buildings and Conservation Areas) Act 1990

This Part of the Consultation Draft Conservation Area Appraisal 
will become the Designation Report for any boundary revisions, 
particularly additions, to the conservation area boundary to be 
adopted at the same time as the final Conservation Area Appraisal 
and Management Plan.

The proposed amendments to the boundary are listed in the table 
below along with justification. These are listed by character area and 
maps for each character area where changes are proposed follow the 
table showing the proposed changes.
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CHARACTER 
AREA 12:  
ST STEPHEN’S 

Canterbury,  St Stephen’s 
Conservation Area

Addition of a small section of the road/ 
pavement in front of 10 Stephen’s Hill. 

The northern extension includes the 
northern tip of the historic boundary wall 
to Hales Place. 

Omission of parts of the gardens of 
Nos. 2, 4 and 8  St Stephen’s Hill

Rationalisation of the boundary to ensure 
that it aligns with property boundaries. 
Whilst their boundary wall is historic, the 
buildings associated with the gardens are 
not of heritage interest.

CHARACTER 
AREA 13:  
ST DUNSTAN’S

Canterbury City Conservation 
Area

Omission of Westerley Mews - at the 
north end of St Dunstan’s Terrace 

These modern dwellings are of no 
heritage interest and do not make 
sufficient contribution to the character 
of the conservation area to warrant 
inclusion.

Omission of Nos. 18a and 18b 
Whitehall Gardens and No. 11 Linden 
Chase

These are modern buildings which 
are of no heritage interest and do 
not contribute to the character of the 
conservation area.



49

PART C
ISSUES AND 
OPPORTUNITIES

PART D
MANAGEMENT 
PLAN AND 
RECOMMENDATIONS

PART E
BOUNDARY REVIEW

FURTHER 
INFORMATION  
AND SOURCES

CHARACTER AREA SUB-CONSERVATION AREA ADDITION / OMISSION REASONED JUSTIFICATION

CHARACTER 
AREA 15: 
WHITSTABLE 
ROAD

Canterbury Whitstable Road 
Conservation Area

Omission of the rear gardens of Nos. 
1-2 Roseland Gardens and Nos. 4-16 
Cherry Avenue (which all front onto 
Whistable Road / St Thomas Hill)

Rationalisation of the boundary to ensure 
that it aligns with property boundaries. 
The buildings associated with these 
gardens are of no heritage interest 
and do not warrant inclusion in the 
conservation area.

Omission of the front gardens of Nos. 
136-138 Whitstable Road and Nos. 
2-10 St Thomas Hill

Rationalisation of the boundary to ensure 
that it aligns with property boundaries. 
The buildings associated with these 
gardens are of no heritage interest.

Omission of Tree Shadows and Nos. 12 
and 18 St Thomas Hill

These buildings are of no heritage interest 
and do not make sufficient contribution to 
the character of the conservation area to 
warrant inclusion warrant inclusion in the 
conservation area.

CHARACTER 
AREA 17: 
MARTYRS FIELD

Canterbury (Martyrs Field) 
Conservation Area

Omission of Nos. 54-56 Heaton Road These buildings are of no heritage interest 
and do not make sufficient contribution 
to the character of the conservation area 
to warrant inclusion.
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CHARACTER 
AREA 18: 
NUNNERY FIELDS

Canterbury (Nunnery Fields) 
Conservation Area

Addition of No. 24 Nunnery Road This building is similar in character to 
those included within the conservation 
area adjacent and could reinforce and 
make a positive contribution to the 
conservation area.

Addition of part of No. 11 Raymond 
Avenue 

Rationalisation of the boundary to ensure 
that it aligns with property boundaries.

Omission of buildings on south and  
east sides of George Roche Road 

Although these buildings were designed 
in consideration of the conservation area, 
they are of no heritage value and do not 
warrant inclusion in the designation.

Omission of Nos. 39 (Mikyle Court),  
41 and 43 South Canterbury Road

These buildings are of no heritage interest 
and do not make sufficient contribution 
to the character of the conservation area 
to warrant inclusion.

Move The Kendall Hall and No. 57 
Nunnery Fields from Canterbury 
(Nunnery Fields) Conservation Area to 
Canterbury (Old Dover Road Oaten 
Hill & St Lawrence) Conservation Area

These buildings are the vicarage and 
church hall of St Mary Bredin’s Church 
and are therefore more associated with 
the conservation area in which that 
building is located.

CHARACTER 
AREA 20:  
KENT AND 
CANTERBURY 
HOSPITAL

Canterbury (1937 Kent 
& Canterbury Hospital) 
Conservation Area

Omission of buildings on the north side 
of The Gap (Nos. 1-35)

These buildings are of no heritage interest 
and do not make sufficient contribution 
to the character of the conservation area 
to warrant inclusion.
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CHARACTER 
AREA 21:  
OLD DOVER 
ROAD (SOUTH-
EAST) AND  
ST LAWRENCE

Canterbury (Old Dover Road 
Oaten Hill & St Lawrence) 
Conservation Area

Omission of part of the garden of No. 
16 Randolph Close, part of the grounds 
of Durovernum Court and the front 
gardens / driveways of Nos. 83-97 Old 
Dover Road

Rationalisation of the boundary to ensure 
that it aligns with property boundaries. 
The buildings associated with these 
gardens are of no heritage interest 
and do not warrant inclusion in the 
conservation area.

Addition of the rear garden of No. 77 
Old Dover Road

Rationalisation of the boundary to ensure 
that it aligns with property boundaries.

Omission of Nos. 15-26 St Lawrence 
Road

This building is a post-war apartment 
building, it is of no heritage value and 
does not contribute to the character of 
the conservation area.

Omission of Nackington Court, Old 
Dover Road

This building is a post-war apartment 
building, it is of no heritage value and 
does not contribute to the character of 
the conservation area.

CHARACTER 
AREA 22: 
NEW DOVER 
ROAD AND ST 
AUGUSTINE’S 
ROAD

Canterbury (New Dover 
Road and St Augustine’s Road) 
Conservation Area

Omission of part of Canterbury College Rationalisation of the boundary to ensure 
that it aligns with property boundaries. 
The College buildings are modern and do 
not warrant inclusion in the conservation 
area. The trees to the north-west 
of Pilgrim’s Walk are included in the 
amended boundary.

Addition of rear grounds of Nos. 15-19 
New Dover Road

Rationalisation of the boundary to ensure 
that it aligns with property boundaries.



52

PART C
ISSUES AND 
OPPORTUNITIES

PART D
MANAGEMENT 
PLAN AND 
RECOMMENDATIONS

PART E
BOUNDARY REVIEW

FURTHER 
INFORMATION  
AND SOURCES

1

8

2

1

3

6

5

6
7

7

8

4

6

1

1

9

7

6
9

8

6

7

6

1

2

4

1

7

2 1

5

1

9

4

1

2

3

5

9

2

6

4

2

1

9

6

8

4

6

75

2

2

8

1

2

2

3

1

1

3

1

1

7

8

3

1

4

1

9

8

7

4

4

8

2

7

2

1

4

6

3

1

6

5
4

6

2

3

6

1

1

6

8

7

2

1

6

1

8

1

3

1

2

4

6

7

2

7

1

6

1

6

4

1

S

4

5

1

7

9

8

1

4

1

3

4

5

2

5

7

8

3

1

4

1

2

5

1

4

1

4

4

1

2

16

15

38

CR

54

57

13

30

13

14

12

32

18

15

28

25

17

FB

60

64

46

52

40

49

48

47

18
16

10

45

43

14

40

36

37

35

34

15

25

13

12

11

FB

CR

25

34

42

46

40

56

48

55

45

Sl

FB

31

FB

45

31

29

39

22

20

37

24

48

17

LB

10

39

36

13

53

19

17

47

55

21

16

63

15

19

4446

49

26

32

20

18

49
37

46

18

59

40

50

21

15

El

20

11

14

12

45

34

22
41

10

12

11

50

LB

29

27

15

14

15

34

71

65

54

22 58

34

29

11

46

20

22

39

39

21

43

32

18

39

19

19
21

14

32

1c

6b
6c

38

35

1b

PH

29

13

17

23

36

St

6a

1a

36

1a

1a

LB

73

74

66
26

42

44

45

Ct

24

21

22

25

28

27

26

6c

6b6a

30

to

PH

21

20

14

12

10

19

12

14

15

16

18

20

21

7a

10

8b

8a

7b

18

18

24

28

32

40

80

19

20

72

76

68

70
71

24

21

10

8a

FB

10

27

FB

BS

CR

81

19

59

85

FB

23

34
29

83

73

25
23

15

2928
32

25

LB

SP

31

34

1a

46

61

62

63

67

57

29

SB

PH

51

1b

48

11

1a

60

55

59

39

54

33

25

40

32

53

38

45

43

58

LC
27

28

CR

44

CR

34

23

29

22

28

44

48 to
46

50

35

38

16

13

15

15

20

19

21
22

21

24

1a

1b

FB

14

20

10

26

32

11
23

to

LG

5b

5a

to

to

86

15

70

76

62

1b

20

60

18

10

24

31

10

to
to

to
to

to

to

to

13

15

46

4a

38

SP

35

21

27

50

66

64

40

39

30

40

87

to

40

42

77

75

73

15

11

1c

32

25

41

El

1a

45

17

53

99

43

32

88

69

39

13

68

63

42

10

31

40

52

26

17

51

11

49

23

27

62

16

57

80

22

12

45

75

25

81

SB

SP

SP

38a

and
TH

E

48a

47a

46a

43a

43
b

35
a

36
a

38b

107

105

The

TCB

38b

38a

34a

TCB

1 &

23
a

22
a

21
a

21
d

23
b

22
b

The

13
a

ESS

21
b

The

TCB

60
a

TCB

28a

ESS

The

43
a

43
b

43
c

43
d

TCB

136

16
6

16
2

18
4

18
0

160

128

124

120

114

112

100

129
131

115

158154
152148

146142
140

134130

17
2

16
8

17
4

17
8

113

111

101

165

Def

Path

Pa
th

LA
NE

8.2m

7.9m

Tank

9.1m

Hall

Arms

(PH)

Pa
th

7.9m

7.9m

Yard

RO
AD

Shed

Room

7.3m

RO
AD

9.8m

8.2m

Tower
Court

POUND

Place

19.8m

18.4m

House

15.8m

17.4m

15.4m

Co
ur

t

Store

10.7m

10.1m

Co
ur

t

79 78

C
O

U
R

T

Tower

Court

12.5m

RO
PE

R

13.0m

Depot

Hotel

Posts

Goods

14.3m

13.4m

CLOSE

ROPER

16.5m

7 & 8

(odd)

(odd)

(odd)

Court

11.9m

10.4m

Stone

Stone

Posts

70
 6

8

Stone

13.7m

Posts

15.2m

12.8m

13.1m

PLAC
E

4 t
o 5

Sluice

ED B
dy

1 to 2

Church

Church

Ma
th

ew

1 to 6

Church

Sluice

Sluice

Subway

1 to 6

Subway

Subway

Issues

1 t
o 

8

2 to 4

(even)

1 to 17

Sub Sta

1 to 34

Shelter

Shelt
er

1 t
o 

13

1 t
o 

12

Templar

Heig
ht

s

Ki
rb

y 's

2 t
o 

16

1 t
o 

12

1 t
o 

54

C
H

AN
TR

Y

Millers

1 to 45

Rosiers

Gateway

1 to 50

1 to 21

Control

Factory

6 t
o 

16

11 &
 12

17 & 18

19 & 20

MP
 7

0.
5

1 to 12

1 
to

 2
6

Sub Sta

9 t
o 

16

Te
rra

ce

HANO
VER

W
ar

d 
B

dy

29 to 32

Car Park

C
AU

S
EW

AY

16
 to

 23

Car Park

Pengelly

11
 to

 1
5

Holm Lea

W
es

ts
ide

Car Park

Merchant

MP 7
0.

25

Cott
ag

es

Vi
cto

ria

33 to 34

Traction

Electric

W
ar

d 
Bdy

29
 to

 3
3

18
 to

 2
2

17
 to

 1
9

41
 to

 5
1

35
 to

 3
9

13
 to

 1
6

21 to 26

27
 to

 2
9

Ward Bdy

88 to 98

10 to 18

Wentways

33 to 39

47
 to

 5
3

Cottages

17
 to

 3
1

14 to 55

W
ar

d 
Bdy

Ward B
dy

Riverside

City Wall

Dunstan's

Pilgrim's

Malthouse

ROMAN WALL

El Sub Sta

NORTH
 L

ANE

West 
Place

Ap
ar

tm
en

ts

El Sub Sta

Roper Yard

117 to 127

133 to 141

143 to 163

Playground

El Sub Sta

TH
E 

SP
IR

ES

RO
PE

R 
R

OA
D

COPPERGATE

Hac
k in

gt
on

(course of)

Becket Mews

Grea
t S

tou
r

Roper House

Coach House

Barton Mill

Nursery Walk

CROSS S
TR

EET

ST DUNSTAN'S

KI
RBY'S

 L
AN

E

(remains of)

(remains of)

Cast le H ouse

Tomlin House

Abbots Lodge

The Maltings

Sports  Court

OR
IE

NT
 P

LA
CE

ST
 S

TE
PH

EN'S

HOLT
ERS 

M
IL

L

ED & Ward Bdy

Gammon
's  Yard

Sudbury  Tower

Ch
au

ce
r H

ou
se

CHURCH STREET

Peelers Court

CARRIAGE MEWS

Tennis  Courts

SHEPHERDSGATE

BEVERLEY ROAD

Pa
vil

ion
 C

ou
rt

ROSEACRE CLOSE

ORCHARD S
TR

EE
T

MALTHOUSE ROAD

LO
NG

 A
CR

E 
CL

O
SE

MA
ND

EV
IL

LE
 R

OA
D

Counc il Off ices

FO
RT

Y 
AC

RE
S 

RO
AD

FO
RT

Y 
AC

RE
S 

RO
AD

Deans  Mill Court

H
ack ington Place

Allotment Gardens

ST
AT

IO
N 

RO
AD

 W
ES

T

GREAT STOUR PLACE

STAT
IO

N
 R

O
A

D
 W

E
ST

STAT ION ROAD WEST

Recreat ion Centre

ST
 S

TE
PH

EN
'S

 R
O

AD

ST STEPHEN'S CLOSE

Pound Lane Car Park

ST STEPHEN'S FIELDS

ST RADIGUNDS STREET

ST DUNSTAN'S STREET

St Stephens P
athw

ay

St Stephen's  Pathw
ay

Can
te

rb
ur

y W
es

t S
ta

tio
n

±

0 200100 Metres

WEST

Area to be added to the conservation
area

Area proposed to be moved from one
conservation area into another

Area to be removed from the
conservation area

CHARACTER AREA MAPS SHOWING PROPOSED BOUNDARY CHANGES

  Canterbury West Station 
Conservation Area Boundary

  Area to be added to 
the conservation area 
designation

  Area proposed to be moved 
from one conservation area 
into another

  Area to be removed from 
the conservation area 
designation

This plan is not to scale

CHARACTER AREA 11: WEST STATION



53

PART C
ISSUES AND 
OPPORTUNITIES

PART D
MANAGEMENT 
PLAN AND 
RECOMMENDATIONS

PART E
BOUNDARY REVIEW

FURTHER 
INFORMATION  
AND SOURCES

CHARACTER AREA 12: ST STEPHEN’S
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CHARACTER AREA 13: ST DUNSTAN’S
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ENTABLATURE The horizontal component of a building or structure, 
usually decorated, that lies directly above columns or other supports; 
in classical architecture the entablature is composed of an architrave, 
a frieze and a cornice.

FOUR CENTRED ARCH An arch struck from four centres, in use 
from the 15th to mid-17th centuries, also known as a Tudor arch.

FRIEZE A band, sometimes ornamental, at the top of a wall below 
the ceiling or cornice. In classical architecture the centre division of an 
entablature.

GABLE The triangular upper portion of a wall at the end of a pitched 
roof. It normally has straight sides but there are variations such as 
crow stepped (stepped sides), Dutch (curved sides crowned by a 
pediment) and shaped (multi-curved sides).

GALLETTING Small pieces of flint or stone used to decorate and 
protect mortar joints from weathering.

GLAZING BARS Bars dividing window sashes into smaller parts.

HEADER Brick laid so that the end only is visible in the face of the 
wall.

HIPPED ROOF A roof where the slopes rise from the eaves on all 
sides of the building i.e. with sloped ends instead of vertical gables.

HOOD MOULD Projecting moulding over an arch, door or window 
designed to protect it from water running down the wall face.

JETTY The overhang of an upper floor on a timber framed house.

KNAPPED FLINT Flints broken or snapped on one side to create a 
dark flat surface.

LIGHTS Openings between mullions in a window.

LINTEL A beam spanning an opening: doorway, widow or fireplace.

GLOSSARY

ARCHITRAVE Moulded surround to an opening or recess. In classical 
architecture the lowest part of the entablature.

ASHLAR Masonry of smooth squared stones in regular courses.

BALUSTER Short post or pillar supporting a handrail or coping.

BARGEBOARD A timber board, often decorative, fixed at the 
overhanging edge of a gable to hide the ends of the roof timbers.

BUTTRESS Mass of brickwork or masonry projecting from or built 
against a wall to give additional strength.

CASEMENT A window hinged on one side, so it open outwards or 
inwards.

CASTELLATED Decorated with battlements.

CONSOLE A carved or moulded bracket supporting a door hood or 
canopy.

COPING A capping or covering to the top of a wall, to throw off 
water.

CORBEL A projecting block, usually of stone, often elaborately 
carved or moulded, supporting a floor, roof, vault, or other feature.

CORNICE An ornamental moulding at the junction of the wall and 
the ceiling, or a moulded ledge along the top of a building. In classical 
architecture the top part of an entablature.

CUPOLA A small polygonal or circular domed turret crowning a roof.

EAVE The horizontal overhang of a roof projecting beyond the face of 
a wall
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SETTS Small Granite, or Yorkstone, blocks of stone commonly used 
in the 19th century to pave city centre streets. Modern versions can 
be in brick 

SOFFIT The underside of a projecting element such as a cornice or 
any flat underside.

STRETCHER A brick laid so only its long side is visible on the face of 
a wall.

STUCCO A fine grade of external lime render characteristic of late 
eighteenth and early nineteenth century classical buildings.

TERRACOTTA Fired clay and sand mix, glazed or unglazed, usually 
red or buff in colour, often used for decoration particularly where a 
repetitive detail was required.

TIE-BEAM Horizontal beam joining the feet of a pair of rafters in a 
roof.

TRACERY Ornamental intersecting stonework in the upper part of a 
window, screen or panel.

TRANSOM Horizontal bar of stone or wood across the opening of a 
window.

UNDERCROFT Vaulted underground room, below a church or 
chapel.

VAULT An arched ceiling constructed of stone, or brick, found in 
cellars or undercrofts.

VERNACULAR Unpretentious, simple, indigenous, traditional 
structures made of local materials and following well-tried forms and 
types.

MANSARD Roof with double slope, the lower slope being longer and 
steeper than the upper (named after Francois Mansart).

MATHEMATICAL TILE Special tiles used for vertical cladding, made 
to resemble the appearance of brickwork.

MODILLION Small bracket or console of which a series is used to 
support the upper part of a cornice.

MULLION Vertical stone or timber structural post or upright dividing 
a window into two lights or more.

PEDIMENT A shallow pitched gable used in classical, renaissance and 
neoclassical architecture above doors and windows. Derived from the 
shallow pitched gable end of a classical temple.

PICTURESQUE Late 18th century term that suggested variety, 
irregularity, a variety of textures and asymmetry. Originally a 
landscape or building which looked as if it had come from a painting 
by Poussin.

PILASTER A rectangular pier or column projecting only slightly from 
a wall, often framing a door opening. Its projection is never more than 
half its breadth.

PORTICO A porch, open on at least one side that is enclosed by 
columns that support the roof (usually pedimented).

RENDER A durable external covering (normally a lime / sand 
mix) that is designed to; protect the wall from weather, to act as a 
decorative coating, or to hide coarse masonry.

RUSTICATION Masonry of stone, stucco or brick formed into large 
blocks separated from each other by deep recessed joints giving 
emphasis and visual strength to the wall.

SASH WINDOW A timber window consisting of two vertically sliding 
sashes, operated by counterweights concealed in a boxed frame
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Urry (1703, republished by EP Publishing Limited, 1977)

Canterbury Historical and Archaeological Society: http://www.
canterbury-archaeology.org.uk/railwhit/4590809529

FURTHER INFORMATION
NATIONAL PLANNING POLICY AND GUIDANCE
Planning (Listed Buildings and Conservation Areas) Act 1990 

National Planning Policy Framework (2021): https://assets.publishing.
service.gov.uk/government/uploads/system/uploads/attachment_data/
file/1005759/NPPF_July_2021.pdf

Planning Practice Guidance: https://www.gov.uk/government/
collections/planning-practice-guidance

Planning Portal: https://www.planningportal.co.uk

LOCAL PLANNING POLICY AND GUIDANCE
Canterbury District Local Plan (July 2017)

A Heritage Strategy for Canterbury District Consultation Draft 
(January 2019)

Canterbury District Transport Strategy 2014-31 (July 2017)

Canterbury Interactive Planning Map: https://mapping.canterbury.gov.
uk/webapps/Planning_information/

Further advice can be sought from the Council’s pre-application 
advice service: https://www.canterbury.gov.uk/planning-and-building/
apply-pre-planning-application-advice/

HISTORIC ENGLAND GUIDANCE

W. Gostling, A Walk in and about the City of Canterbury (Michaels 
Bookshop1794)

E. Hasted, The History and Topographical Survey of the County of Kent  
(E P Publishing and Kent County Library, 1797-1801)

M. Lyle, Canterbury, 2000 years of history (Tempus, 2002)

EW. Parkin, Archaeologia Cantiana - Volume 85 (Kent Archaeological 
Society, 1970)

N. Pevsner, J. Newman, The Buildings of England – North East and East 
Kent (Penguin Books, 1983)

M. Sparks, Canterbury Cathedral Precincts – A Historical Survey (Dean 
and Chapter of Canterbury, 2007)

T. Tatton-Brown, Canterbury – History and Guide (Alan Sutton 
Publishing, 1994)

A. Turner, A. Wimble, Canterbury Conservation Study 1979 
(Canterbury City Council, 1979)

W. Urry, Canterbury under the Angevin Kings (University of London: 
The Athlone Press, 1967)

The following additional sources were used:

Canterbury World Heritage Site Management Plan, April 2002

A. Hart, Engravings of Kent (Robert Hale Limited, 1989)

W. Somner, The Antiquities of Canterbury with an introduction by William 

http://www.canterbury-archaeology.org.uk/railwhit/4590809529
http://www.canterbury-archaeology.org.uk/railwhit/4590809529
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1005759/NPPF_July_2021.pdf
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https://www.gov.uk/government/collections/planning-practice-guidance
https://www.planningportal.co.uk
https://mapping.canterbury.gov.uk/webapps/Planning_information/
https://mapping.canterbury.gov.uk/webapps/Planning_information/
https://www.canterbury.gov.uk/planning-and-building/apply-pre-planning-application-advice/
https://www.canterbury.gov.uk/planning-and-building/apply-pre-planning-application-advice/
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The Setting of Heritage Assets Good Practice Advice in Planning 
Note 3 (Second Edition) (December 2017): https://historicengland.
org.uk/images-books/publications/gpa3-setting-of-heritage-assets/
heag180-gpa3-setting-heritage-assets/

Heritage at Risk: Conservation Areas: https://historicengland.org.uk/
advice/heritage-at-risk/conservation-areas-at-risk/

National Heritage List for England: https://historicengland.org.uk/
listing/the-list/

Information and advice on Scheduled Monument Consent:  
https://historicengland.org.uk/advice/planning/consents/smc/.

Historic England’s website contains a range of advice and guidance on 
conservation best practice, such as Conservation Principles: Policies 
and Guidance and guides on understanding heritage value, setting and 
views, to specific guides on types of repairs or types of buildings. This 
information can largely be found in the advice area of their website: 
https://historicengland.org.uk/advice/

Links to the most relevant guidance and that used in the preparation 
of the Conservation Area Appraisal and Management Plan are below.

Conservation Area Designation, Appraisal and Management: Historic 
England Advice Note 1 (February 2019): https://historicengland.org.uk/
images-books/publications/conservation-area-appraisal-designation-
management-advice-note-1/heag-268-conservation-area-appraisal-
designation-management/

Conservation Principles, Policies and Guidance (April 2008): 
https://content.historicengland.org.uk/images-books/publications/
conservation-principles-sustainable-management-historic-
environment/conservationprinciplespoliciesguidanceapr08web.pdf/  
Please note: this guidance is currently being reviewed and updated by 
Historic England

https://historicengland.org.uk/images-books/publications/gpa3-setting-of-heritage-assets/heag180-gpa3-setting-heritage-assets/
https://historicengland.org.uk/images-books/publications/gpa3-setting-of-heritage-assets/heag180-gpa3-setting-heritage-assets/
https://historicengland.org.uk/images-books/publications/gpa3-setting-of-heritage-assets/heag180-gpa3-setting-heritage-assets/
https://historicengland.org.uk/advice/heritage-at-risk/conservation-areas-at-risk/
https://historicengland.org.uk/advice/heritage-at-risk/conservation-areas-at-risk/
https://historicengland.org.uk/listing/the-list/
https://historicengland.org.uk/listing/the-list/
https://historicengland.org.uk/advice/planning/consents/smc/
https://historicengland.org.uk/advice/
https://historicengland.org.uk/images-books/publications/conservation-area-appraisal-designation-management-advice-note-1/heag-268-conservation-area-appraisal-designation-management/
https://historicengland.org.uk/images-books/publications/conservation-area-appraisal-designation-management-advice-note-1/heag-268-conservation-area-appraisal-designation-management/
https://historicengland.org.uk/images-books/publications/conservation-area-appraisal-designation-management-advice-note-1/heag-268-conservation-area-appraisal-designation-management/
https://historicengland.org.uk/images-books/publications/conservation-area-appraisal-designation-management-advice-note-1/heag-268-conservation-area-appraisal-designation-management/
https://content.historicengland.org.uk/images-books/publications/conservation-principles-sustainable-management-historic-environment/conservationprinciplespoliciesguidanceapr08web.pdf/
https://content.historicengland.org.uk/images-books/publications/conservation-principles-sustainable-management-historic-environment/conservationprinciplespoliciesguidanceapr08web.pdf/
https://content.historicengland.org.uk/images-books/publications/conservation-principles-sustainable-management-historic-environment/conservationprinciplespoliciesguidanceapr08web.pdf/


67

PART A
CONSERVATION AREA 
APPRAISAL

PART B
DETAILED ASSESSMENT 
BY CHARACTER AREA

PART C
STRENGTHS, 
WEAKNESSES, 
OPPORTUNITIES  
AND THREATS

PART D
MANAGEMENT 
PLAN AND 
RECOMMENDATIONS

PART E
BOUNDARY REVIEW

FURTHER 
INFORMATION  
AND SOURCES
Glossary
Bibliography
Further Information
Contact Details

CONTACT DETAILS
CANTERBURY CITY COUNCIL PLANNING DEVELOPMENT AND 
ENGAGEMENT TEAM

Planning, 
Canterbury City Council,  
Military Road,  
Canterbury, 
CT1 1YW 
Email: planning@canterbury.gov.uk 
Telephone: 01227 862000

Website: https://www.canterbury.gov.uk/info/20014/planning_and_building

HISTORIC ENGLAND: SOUTH-EAST OFFICE

Eastgate Court, 
195-205 High Street, 
Guildford, 
GU1 3EH 
Email: south-east@HistoricEngland.org.uk 
Telephone: 01483 252020 
Website: https://historicengland.org.uk/about/contact-us/local-offices/south-east/

mailto:planning@canterbury.gov.uk
https://www.canterbury.gov.uk/info/20014/planning_and_building
mailto:south-east@HistoricEngland.org.uk
https://historicengland.org.uk/about/contact-us/local-offices/south-east/
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