a Outlook

Re: Reasonable Adjustment Request

Date Fri 22/05/2026 08:55

To  Consultations <Consultations@canterbury.gov.uk>

) 1 attachment (16 KB)
FINAL Canterbury Reg19 Representation Aaron Cranston.pdf;

--Email From External Account--

Hi Consultations,
Thank you for your email and for clarifying the process.
Please find my written representation attached for consideration.

| appreciate you allowing this to be accepted even though the survey has closed. Please confirm
receipt and acceptance of this as part of the consultation process.

Kind regards,
Aaron Cranston

On Wed, 20 May 2026 at 15:50, Consultations <Consultations@canterbury.gov.uk> wrote:
Good afternoon, Aaron

I misunderstood your first request as you only mentioned completing a response.
Unfortunately, the survey has now closed.

Would you be able to send in your response as a written representation as we will still
be able to accept this.

Also, could you submit your email by Friday 9am at the latest.

Thank you.

Kind regards

Helen

From: Aaron Cranston <aaronjosephcranston@gmail.com>
Sent: 20 May 2026 13:41

To: Consultations <Consultations@canterbury.gov.uk>

Subject: Re: Reasonable Adjustment Request

You don't often get email from aaronjosephcranston@gmail.com. Learn why this is important




--Email From External Account--

Good afternoon Consultations,

Thank you kindly for your response, | appreciate you must be very busy.

Thank you for confirming that an extension has been approved. | am very grateful. | am very
close to submitting the survey, but was awaiting your response and any clarification regarding
the revised deadline.

For clarity, my understanding is that the extension would run from the time of your email sent at
approximately 13:35 today, as more than 24 hours had already passed since my original request.

However, | would appreciate confirmation of the exact submission deadline when convenient.

In the absence of further clarification, | intend to submit my response before 13:30 on Thursday
21 May 2026.

Thank you again for your assistance.
Kind regards,

Aaron Cranston

On Wed, 20 May 2026 at 13:35, Consultations <Consultations@canterbury.gov.uk> wrote:
Good afternoon, Aaron

Thank you for your email.

We can confirm an extension has been approved.
Kind regards.

Consultation Team

Canterbury

From: Aaron Cranston <aaronjosephcranston@gmail.com>
Sent: 18 May 2026 15:50

To: Consultations <Consultations@canterbury.gov.uk>
Subject: Reasonable Adjustment Request

You don't often get email from aaronjosephcranston@gmail.com. Learn why
this is important

--Email From External Account--

Dear Consultations Team,

| am writing to request a reasonable adjustment regarding the deadline for the Draft
Canterbury District Local Plan Regulation 19 consultation.

| have ADHD, which affects the time | need to read, process and understand large volumes of



complex information. | have found parts of the consultation process confusing and difficult to
navigate, and | have struggled with the accessibility of the material and the volume of technical
information provided.

Due to this, | need additional time to properly consider and understand the documents so that
| can make an informed and sound representation.

As a reasonable adjustment, | would be very grateful if the Council could allow an additional
24 hours for me to submit my response.

Please could you confirm whether this can be accommodated.

Kind regards,
Aaron Cranston
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