Fwd: CONSULTATION ON LOCAL PLAN DRAFT VISION & OPTIONS DOCUMENT

1 message
CCC Planning <planning@canterbury.gov.uk> 9 August 2021 at 08:00
To: Michael Bailey

Regards,

Planning Team
Canterbury City Council

Please reply to planning@canterbury.gov.uk for your email to be acknowledged.
Please give us your views through our customer satisfaction survey.

From:

Date: Sun, 8 Aug 2021 at 20:02

Subject: CONSULTATION ON LOCAL PLAN DRAFT VISION & OPTIONS DOCUMENT

To: planning@canterbury.gov.uk <planning@canterbury.gov.uk>

To Planning dept Canterbury City Council,

| have attached my comments re the proposed LOCAL PLAN DRAFT VISION & OPTIONS DOCUMENT.

| would ask that they be included in response to this document by CCC.

| have attempted to use the online system and find it totally unacceptable and almost unusable so that is the reason for sending my
submission in this form Which | see is acceptable.

The issues with the e format found were:

1. Over complicated to use.

2. Issues with timing out

3. Format skewed towards a preferred outcome

4. Exclusion of those not familiar with IT systems or these being unavailable to them.
| trust that also can be communicated to the relevant personnel as well.
| hope that is acceptabel but please inform me if you have any issue with the above

| have included my contact detail on the attached

Regards David Smith
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